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Press Release

INTRASOFT International adds FYROM to its long list of customs projects
with a new 2.2 million contract

Luxembourg, November 14, 2012 - INTRASOFT International signed a 2.19 million EUR contract
for the full Modernization of the Customs Systems (development and implementation of Customs
Declaration and Excise Processing System - CDEPS) of Former Yugoslav Republic of Macedonia
(FYROM), highlighting INTRASOFT’s International leading position as a worldwide expert and a
market leader in the construction, integration, deployment and operational management of Customs
systems and consultation services around the world. This project, which will run for 2 years with a
maintenance period of 5 years, is the 10th e-Customs Framework project implemented by
INTRASOFT International globally.

The consortium of INTRASOFT International and locally-based GPM Consulting will design and develop
the Customs Declaration and Excise Processing System (CDEPS) according to EU specifications. The
work involves the management of customs declarations and excise documents, control of movements
of excise goods, electronic message exchange, efficiency in conducting controls regarding collected and
returned customs duties, excise, taxes and other charges, faster flow of goods, improvement of the
security of the supply system in accordance with the initiative of the WCO and the EU membership
standards, data exchange between customs authorities, economic operators and other government
institutions.

Today’s Customs Administrations face a challenging mix of demands coming from trade, regulation &
legal requirements, national & regional requirements, social security and risk management, as well as
demands of pure technical nature. The increasing need of the trader community to be in
synchronization with the technological changes imposed by the process compliance initiatives of
customs authorities has been identified by INTRASOFT International.

INTRASOFT International holds a leading position globally in the construction, integration,
deployment and operational management of information systems for Customs Administration including
other public bodies and private companies. The company’s offerings cover a wide spectrum of customs
and other government agencies’ requirements, including the provision of technical expertise,
automation of customs and other government agencies’ processes to reflect National and Regional
needs taking into account International standards. INTRASOFT International has implemented a total of
approximately forty (40) customs contracts in more than twenty (20) countries globally.

Mr. Athanasios Kotsis, CEO of INTRASOFT International commented: “We are delighted about
this latest award, which helps our company expand its geographical reach, international activity, as well
as our long list of references experience in Customs Administrations worldwide. This new contract is
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another sign of success in our commitment to be the leader in the construction, deployment and
operational management of Customs-centric integration systems globally. It also adds another success
story to the rapidly expanding popularity of INTRASOFT’s International e-Customs Framework. FYR
Macedonia becomes yet another member of the long list of countries, where INTRASOFT International
is present, delivering high-quality services and products. The award of the present contract is an
indicator of the company’s world-wide reputation of a trustful IT partner.”
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About INTRASOFT International

INTRASOFT International is a leading European IT Solutions and Services Group with strong international presence
in 68 countries, offering innovative and added-value solutions of the highest quality to a wide range of
international and national public and private organisations. The company employs more than 1,700 highly-skilled
professionals, representing over 20 different nationalities and mastering more than 18 languages. With
headquarters in Luxembourg, INTRASOFT International operates through its operational branches, subsidiaries and
offices in Belgium, Greece, Romania, Jordan, Denmark, the UK, Bulgaria, Cyprus, Moldova, the Philippines, Saudi
Arabia and USA. More than 500 organizations in 68 countries worldwide (Institutions and Agencies of the European
Union, National Government Organizations, Public Agencies, Financial Institutions, Telecommunication
Organizations, and Private Enterprises) have chosen the company’s services and solutions to fulfil their business
needs. INTRASOFT International is a subsidiary of the ASE-listed INTRACOM Holdings, one of the largest
multinational technology groups in SE Europe, with more than 35 years of experience. At the end of 2011, as part
of its strategy to focus primarily on international markets & further enhance its international presence, INTRASOFT
International merged with its —at the time- parent company, INTRACOM IT Services, by absorbing it to become
one company with a strong brand name in Europe and globally.

For more information, please visit: www.intrasoft-intl.com

About INTRASOFT International - CUSTOMS

INTRASOFT International has implemented a total of approximately forty (40) contracts in more than twenty (20)
countries. The most important of these deployments took place in the following countries / agencies: European
Commission, Association of Southeast Asian Nations (ASEAN), Belgium, Bulgaria, Croatia, Cyprus, Denmark,
FYROM, Greece, Hungary, Ireland, Latvia, Lithuania, Luxembourg, Malta, Moldova, Netherlands, Norway, Romania,
Serbia, Slovenia, Sweden, Switzerland, Tajikistan, Turkey, United Kingdom. For more information on INTRASOFT’s
International major customs projects can be found at: http://www.intrasoft-intl.com/e-customs/our-references

For more information on our Customs products and services, please contact our specialized department at:
e-customs@intrasoft-intl.com

Information for Press only

Kalliopi Chioti, Communications & Corporate Social Responsibility Manager
INTRASOFT International
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