
2021

CORPORATE
RESPONSIBILITY

REPORT



E
N

V
I R

O
N

M
E N

TA L

S
O

C
I A

L

GOVERNANCE

2021

CORPORATE
RESPONSIBILITY

REPORT



INTRACOM HOLDINGS 2021 ESG REPORT

4 5

OUR ACTIVITIES

MESSAGE OF THE MANAGEMENT

ABOUT THE 2021 ESG REPORT

THE INTRACOM HOLDINGS GROUP 

Key assets of the Group:

Our history

Financial Performance

Our Corporate Culture

     Research and Innovation

Memberships

Certifications and Awards

CORPORATE GOVERNANCE 

Audit Mechanisms

Responsible Risk and Opportunity Management

Combating Corruption Responsibly

Managing Anti-Competitive Behaviour Responsibly 

ESG, CORPORATE RESPONSIBILITY AND SUSTAINABLE DEVELOPMENT STRATEGY

      Our Stakeholders

      Material Aspects for the Group

      Our Commitment to the United Nations Sustainable Development Goals

6

8

10

12

16

18

23

23

24

28

29 

30

35

36

38

39

40

44

46

47

48

51

62

62

63

64

66

68

71

74

76 

78

79

80

81

82

84

86

88

90

92

94

104

106

114

118

TABLE OF 
CONTENTS

RESPONSIBLE EMPLOYEE POLICY

Occupational Health and Safety

With respect for our people

 Employee Additional Benefits

 Employee Professional Development and Training

 Diversity and Equal Opportunity

RESPONSIBLE POLICY FOR THE ENVIRONMENT 

Group Environmental Actions 

Responsible Energy Consumption 

Climate Change and Greenhouse Gas Emissions 

Responsible Water Consumption

Responsible Material Management 

Responsible Waste Management 

Environmental Compliance

Environmental Impact of Project Development 

Life Cycle Impact of Buildings and Infrastructure 

RESPONSIBLE POLICY FOR SOCIETY

Social Drives and Initiatives 

RESPONSIBLE POLICY FOR THE MARKET 

Responsible Supply Chain 

Health and Safety of Products, Services and Clients

THE FOOTPRINT OF INTRASOFT INTERNATIONAL 

ESG Index 

FUTURE GOALS

SASB INDEX 

GRI INDEX 



INTRACOM HOLDINGS 2021 ESG REPORT

6 7

OUR ACTIVITIES

SALES

TOTAL
EMPLOYEES

2020

2020

2.238 735

190

MEN

WOMEN

TOTAL

893
3.131 925

2021

2021

59 million € 60 million €

174,5 million € 214,8 million€

The parent company of a Group of 
industry-leading companies spe-
cializing in cutting-edge advanced 
defence electronics, complex con-
struction projects, energy and real 
estate development.

The group has subsidiaries 
and branches in 8 countries. 
Sales activity in 20 countries

Operates in 15 countries

Operates in 6 countries

One of the largest suppliers of 
defence electronics. 

One of the leading players in the 
country’s construction industry

EMPLOYEES

2020 2021

MEN: 7

TOTAL: 14

TOTAL: 486

TOTAL: 422

TOTAL: 20

TOTAL: 467

TOTAL: 438

MEN: 400

MEN: 336

MEN: 10

MEN: 372

MEN: 353

WOMEN: 7

WOMEN: 86

WOMEN: 86

WOMEN: 10

WOMEN: 95

WOMEN: 85
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SOKRATIS KOKKALIS

“ “
International developments and the current geopolitical 
conditions, the pandemic, the energy crisis, all act as 
accelerators making sustainable development a global 
priority and emphasising the urgent need to transition 
to a model with greater energy security. INTRACOM 
HOLDINGS, being one of the leading Greek companies 
with a long and responsible presence in Greek and 
international business, has founded its growth on Corporate 
Responsibility and sustainability criteria, through which 
it aspires to sustainable and long-term value creation 
for its shareholders, enhancing employee engagement 
and strengthening its positive footprint on society and the 
environment. In this context, we published the second 
Corporate Responsibility Report of INTRACOM HOLDINGS 
firmly believing that responsible business grows equally 
and alongside the environment and society.

MESSAGE 
FROM 
THE CHAIRMAN
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ABOUT THE
2021 

ESG REPORT
The purpose of the ESG Report is to fully and 
comprehensively inform INTRACOM GROUP stakeholders 
about the Group’s ESG activities and performance in 2021. 
This Report is the Group’s second attempt to capture its 
strategy and annual activities on ESG. The reporting period 
is from 1/1/2021 to 31/12/2021. The Report covers activities 
of the INTRACOM HOLDINGS Group, according to the 
policies and performance of the Group and individually of its 
subsidiaries INTRAKAT and IDE. This ESG Report is based 
on the Global Reporting Initiative (GRI) standards for ESG 
reports and, specifically, on the Standards version (Core 
Option), and on the Sustainability Accounting Standards 
Board (SASB) standards specific to the business sectors of 
the Group’s companies.

For any clarifications regarding the 2021 ESG Report,
please contact:
ir@intracom.com



THE
INTRACOM HOLDINGS

GROUP
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YEARS OF 
              HISTORY

Subsidiaries abroad

International operations spanning               countries

16 
70

45
Intracom was founded in 1977 by its Chairman Mr 
Sokratis Kokkalis and quickly became a leading group in 
Greece, strategically positioned in high growth sectors, 
with a strong international presence and exporting 
activity. Until late 2021, the Group had international 
operations in 70 countries. In December 2005, the 
parent company became a holding company named 
Intracom Holdings, encompassing top multinational 
companies specializing in cutting-edge IT services and 
solutions, complex construction projects and advanced 
defence electronics. Following the recent divestments, 
INTRACOM is gradually becoming an investment 
company aiming to high returns and to offering great 
value to its shareholders.
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KEY ASSETS  
OF THE GROUP

INTRAKAT Group is one of the leading players 
in the construction industry in Greece, with a 
significant international presence. It operates 
in public infrastructure projects, PPPs, conces-
sions, renewable energy sources as well as real 
estate development in tourism. A key member 
of the INTRACOM HOLDINGS Group, INTRAKAT 
undertakes large-scale complex construction 
projects in Greece and abroad, using a network 
of specialized subsidiaries and branches in 
Greece, Romania, Poland, Cyprus, Albania and 
North Macedonia. INTRAKAT has adopted a dy-
namic development strategy pivoting on modern 
“entrepreneurship”, focusing on EU-funded con-
struction projects as well as public-private part-
nerships. The goal is to ensure that the Group 
will continue to be successful, further expand 
into new specialized areas, penetrate markets 
with great business interest and seize opportu-
nities in a particularly demanding and constantly 
evolving international environment.

It is one of the largest suppliers of electronic 
missile and tactical communication systems. 
IDE uses cutting-edge technologies in the design 
and development of advanced products in the 
areas of missile electronics, tactical IP commu-
nications, integrated C4I systems, surveillance 
systems, hybrid energy systems and unmanned 
vehicles. The company is recognised interna-
tionally through its long-term participation in the 
development of new technologies in Europe and 
NATO. Utilizing the advanced production capa-
bilities and know-how of managing large-scale 
projects, IDE is a key player in the high-tech 
sector of the Greek Defence Industry. IDE is a 
broadly recognized defence systems company, 
exporting close to 98% of its production to clients 
worldwide, always putting quality first. Based in 
Greece, the company exports to: France, Germa-
ny, Greece, United Kingdom, USA, Cyprus, Indo-
nesia, Spain, Israel, Lithuania, Sweden, Czech 
Republic, Finland.
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OUR HISTORY
A brief account of the landmark years in the history of 
INTRACOM Holdings, as well as some key points on the 
investments and strategies that shaped the Group’s current 
form, are given below.

INTRACOM is founded by 
Mr. Sokratis Kokkalis

Relocation to new, company-
owned facilities in Peania.

Launch of the gigantic project to 
upgrade and modernize Greece’s 

national telecommunication 
network. Agreement to supply the 

Greek telecom OTE with AXE10 
digital exchanges, in cooperation 
with Ericsson. Agreement with 

OPAP for the supply and installation 
of an advanced IT system.

Listing of INTRACOM on the Athens 
Stock Exchange.

Rapid expansion in the 
design, development 

and production of 
telecommunications 

products and systems. 
Reinvestment reaches 80% 
of annual profits to develop 
proprietary technology and 

know-how.

Development of advanced 
infrastructure for the 

research, development and 
production of cutting-edge 

telecommunication systems. 
Extension into the energy 

infrastructure sector.

Installation of the first digital 
exchange in Greece at OTE.

The first Greek company to be certified 
according to international quality 

standard ISO 9001. Deployment of a 
modern telecommunications network 
in Piraeus and implementation of the 

first national energy management and 
control system for PPC 

(Public Power Corporation).

1977

1984

1988

1990

1977-1982

1985

1989

1991

Entry into the defence 
electronics sector. 
Participation in the 

share capital of Panafon, 
Vodafone’s Greek venture. 
Intralot and INTRAKAT are 

founded.

Assignment of large scale 
defence projects for the 
Hellenic Armed Forces.

Agreement with NDS, a subsidiary 
of News Corp., for the development 
of data transmission and Internet 

access systems via satellite. 
INTRASOFT International is founded 

in Luxembourg.

Undertaking of network 
infrastructure deployment for 

mobile providers Cosmorom and 
Cosmote. Significant participation 
in modernization programs of the 
Hellenic Armed Forces and NATO 
and WEAG research programs.

1992

1994

1996

1999

INTRACOM in Romania is founded. 
Establishment of a state-of-the-
art microelectronics centre. The 

company’s software development 
centre produces and exports 

telecommunications applications.
Installation of the Attica 

telecommunications ring network. 
Awarded the development of the 

TAXIS national tax revenue system.

INTRACOM microelectronics centre 
is recognised as a national hub for 

industrial research, design and 
development.

Initial production and sales of the 
Netmod ISDN modem in Greece and 

abroad.

Exclusive strategic alliance with 
Cisco Systems. New projects for the 

modernization of the telecommunications 
networks in Armenia and Moldova. 

Adoption of the IOS software product by 
the Ministry of Education of Japan.

1993

1995

1998

2000
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The first Greek company to be 
certified according to international 

quality standard ISO 9001:9001. 
INTRAKAT is listed on the Athens 

Stock Exchange.

Participation in a consortium 
selected as the exclusive supplier 
of IT equipment to the Athens 2004 

Olympic Games.

INTRACOM is transformed into a 
holding company and renamed 
INTRACOM Holdings, the parent 
company of the newly created 

subsidiaries INTRACOM Telecom, 
INTRACOM IT Services and 

INTRACOM Defense Electronics 
(IDE). INTRAKAT absorbs INTRAMET 

- Metal and Electromechanical 
Construction S.A.

Agreement for the acquisition 
of Attica Telecommunications 

by HOL. Cooperation agreement 
between HOL and Vodafone.

IDE signs new agreements with 
Northrop Grumman, Raytheon and the 
US Military. INTRAKAT undertakes new 
environmental projects and expands in 
the field of renewable energy through 

its subsidiaries.

The INTRACOM INTRASOFT 
merger creates a powerful 

enterprise with annual sales of 
€1 billion. Establishment of the 
non-profit Athens Information 

Technology (AIT) centre for 
excellence.

INTRACOM is awarded as 
one of the Top-10 Greek 
and Top-100 European 

companies with the best 
working environment.

INTRACOM Holdings fully acquires 
HOL (Hellas On Line). INTRACOM 

IT SERVICES & INTRASOFT 
International launch their cooperation 

in Southeast Europe, the Middle 
East and Africa, with a focus on the 

public sector, the banking sector and 
specialised projects for businesses.

IDE signs production and support 
agreements worth €71 million with 
Raytheon and NATO’s Maintenance 

and Supply Agency. INTRAKAT 
undertakes new fibre optics, 

energy and telecommunications 
projects, and upgrades its status 
in the Register of Public Project 

Contractors.

2001

2003

2005

2007

2010

2002

2004

2006

2009

INTRASOFT International provides 
information, telecommunication 

and software development services 
to EU and government agencies 

in the Middle East and Africa. 
INTRAKAT undertakes new major 

public sector construction and 
telecommunications projects. It 
ranks in the Top 5 Construction 
Companies in Greece. IDE signs 

major agreements worth €50 
million, is ISO 27001 certified and 

receives Supplier Excellence 
Award from Raytheon.

Following an agreement with 
Vodafone Panafon, INTRACOM 
Holdings transfers its holding 

in HOL, the value of which 
was estimated at €311million. 
INTRACOM Holdings proceeds 

with the sale of its holding (49%) 
in INTRACOM Telecom for a total 

benefit of €47 million.

2012

2014

INTRAKAT undertakes major railway 
infrastructure and road construction projects 
for the public sector, either independently or 
by participating in joint ventures. INTRASOFT 
International undertakes major projects on 
behalf of the European Commission and the 
Greek State. IDE signs new agreements with 
the German companies Diehl BGT Defense 

and RAMSys.

INTRACOM IT Services merges with 
INTRASOFT International

INTRAKAT signs agreements totalling 
€357 million with Fraport Greece for 

the construction projects at the 14 
regional airports of Greece INTRASOFT 

International, wishing to actively 
contribute to the development of Greek 

start-ups and connect them with the 
international market, joins forces with 

the MIT Enterprise Forum (MITEF) Greece 
and actively supports the MITEF Greece 

Startup Competition 2017.

2013

2011

2017
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The Group’s subsidiaries sign 
important trade agreements in 

their respective areas of activity.

Sale of subsidiary KWIND. The 
Group responds effectively to the 

effects of the pandemic by ensuring 
the business continuity of its 

subsidiaries.

IDE signs major cooperation agreements 
with global market leaders (Marshall 

Aerospace and Defence Group, BOEING, 
Diehl, Rheinmetall) and enhances 
its presence in European research 

programmes. In the context of its new 
strategy, INTRAKAT absorbs GAIA 

ANEMOS, a company operating in RES, 
holding electricity generation licenses with 
a capacity exceeding 1GW. In November, 
INTRACOM announces a major deal; the 

sale of INTRASOFT INTERNATIONAL 
to NETCOMPANY. This deal reshapes 

the Company’s profile by expanding its 
investment horizon.

2019

2021

Reorganisation of INTRAKAT: Focus 
on Infrastructure - Networks (NGA) – 
PPP & Concessions – Environmental 

projects. INTRACOM Defense Electronics 
(IDE) participates in the OCEAN2020 
project, the first example of a pan-

European defence research project. 
INTRASOFT International, as part of its 

strategy for developing and collaborating 
with start-ups, announces acquisition 

of a holding in WeMetrix, which is 
developing data analytics solutions 

focusing on credit risk management.

2018

2020

FINANCIAL  
PERFORMANCE
The Group’s Consolidated Financial Statements are posted on 
the Group’s website (https://www.INTRACOM. com/en/ir/fi-
nancialdata). Also on the subsidiaries’ websites (https://www.
INTRACOM.com/en/ir/subsidiaries). 

OUR CORPORATE
CULTURE
INTRACOM HOLDINGS Group promotes its corporate culture 
through principles, values and beliefs that enhance commu-
nication between its companies and strengthen the bonds 
between its people. We recognise creativity and talent in our 
people and encourage them to unleash their potential, not to 
settle for easy solutions or well-trodden choices and to move 
forward, boldly but wisely, to seize business opportunities and 
create value. The Group stands out for its entrepreneurial spir-
it, adaptability and dedication to the requirements of clients 
and partners, taking into account the needs of local communi-
ties. INTRACOM HOLDINGS invests in innovation and forward 
thinking and tests new ways of managing problems applying 
new ideas in its business operations. In adopting a modern 
and creative corporate culture, we seek sustainable solutions 
that will assist the efforts to save the planet and support the 
emerging smart economy, globally.
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RESEARCH  AND INNOVATION
INTRACOM HOLDINGS supports innovation and invests in its value, as it is a 
key element of the company’s DNA and constitutes added value at a time when 
innovation acts as a catalyst in shaping our prospects for a better future.

45 YEARS OF INNOVATION: 
THE CORE OF OUR BUSINESS

Major investments in both proprietary research and new product design, combined with 
partnerships with higher learning institutions, research centres and local innovation 
teams, lead us on the road to growth. Through innovation research and development and 
having acquired a wealth of experience, our Group and, by extension, its companies, are 
leading the way towards Sustainable Development. The goal of our vision is to transform 
our value chain and tap new market opportunities. Our strategic partnerships with leading 
innovators, both globally and in diverse fields of expertise, help us constantly improve our 
products and services by leveraging our vast experience in technical excellence and our 
proven capability in outsourcing.

clients

start-ups

universities

research
centers

legal

local

global national

regional

institutional
players

partners

venture capital
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Knowledge

Investment to 
Human Capital

Commitment 
to Targets

Planet and 
the Environment

Integrity

VALUES

Corporate 
Social 

Responsibility

Constant Improvement

VISION AND
CORPORATE VALUES
• Our Group’s vision is defined by innovation, technology leadership, in-

vestment in knowledge, the constant pursuit of growth opportunities 
and our excellent services. These are the strategic pillars that lead us to 
Growth.

• Meanwhile, our corporate values determine how we operate and grow.
VALUES
Constant improvement, commitment to objectives, corporate social respon-
sibility, integrity, valuing the planet, investing in people, knowledge.

1. INTEGRITY
Transparency and reliability. Applying ethical busi-
ness practices and respecting the country’s laws 
and regulatory framework, as well as international 
rules and commitments, we operate with a height-
ened sense of responsibility and ethics.

2. VALUING CLIENTS
Our goal is to find reliable, high standards solutions 
that meet the most demanding needs of our clients 
in order to create long-term and strong ties of co-
operation, with our clients and suppliers.

3. INVESTING IN PEOPLE
Our people are at the heart of our business success. 
This is why their health and safety in a protected 
and stable environment is our primary concern, so 
that our employees are motivated to be productive 
and results-oriented, take initiatives furthering the 
company’s interests and to manage their person-
al growth with zeal and integrity. Personality and 
competence are the key criteria in placing employ-
ees in positions where they could maximise their 
contribution and potential for development.

4. KNOWLEDGE
We strive for high-level training in all areas 
seeking excellence, continuous progress, the 
implementation of innovative business action 
and growth methods, high performance and 
outstanding results.  

5. CONTINUOUS 
IMPROVEMENT
We encourage and support initiative. To better 
respond to the immediate challenges, we are 
laying the foundations for the future by continu-
ously improving our performance for achieving 
excellent business results. We invest in research 
and development, cutting-edge technologies, 
state-of-the-art equipment to produce innovative 
products and provide high-quality services.

6. COMMITMENT 
TO OBJECTIVES
Our objectives are clear. We set high business 
ethics standards adding value to the Group’s com-
panies and maximize value for shareholders and 
investors.

7. CORPORATE 
SOCIAL RESPONSIBILITY
For us, Corporate Social Responsibility is a dai-
ly practice. Our main concern is to operate safely, 
protect the environment, support the local commu-
nities where we operate. We actively contributes to 
improving the quality of life for all, our internal and 
external stakeholders. Our vision is geared towards 
the company’s Sustainable Development.
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MEMBERSHIPS
The Group and its Companies support and cooperate with international and na-
tional bodies, organisations and associations. Through its memberships, the 
Group plays an active role in the development of the industries and in the im-
provement of its services and products offerings.

Hellenic Federation of Enterprises (SEV)
True Leader 2020

Quality Management (ISO 9001:2015)

Quality Management (ISO 9001:2015)

Environmental Management (ISO 14001:2015)

Health & Safety (ISO 45001:2018)

Corporate Social Responsibility (ISO 26000)

ORGANISATION
AWARDS

AWARD

COMPANY
COMPANY

COMPANY

Technical Chamber of Greece
Best Leaders in Greece 2021

Health & Safety (ISO 45001:2018)

Quality Management for Aerospace and 
Defence Applications (EN 9100: 2018)

Information Security Management 
System (ISO/IEC 27001)

Environmental Management (ISO 14001:2015)

Energy Management (ISO 50001:2018)

Panhellenic Association of Engineers 
Contractors of Public Works

Athens Chamber of Commerce and Industry

Business Superbrands 2021-22 leading cor-
porate brand in Greece.

Hellenic-Romanian Chamber of Commerce

Hellenic Aerospace Security and Defence Indus-
tries Group (HASDIG)

ASD (AeroSpace and Defense Industries 
Association in Europe)

Hellenic-American Chamber of Commerce

Hellenic-French Chamber of 
Commerce and Industry

Hellenic-German Chamber of 
Commerce and Industry

Hellenic-Israeli Chamber of Commerce & 
Technology

Non-profit company
“Hellenic Production –
Industry Roundtable for Growth”.
SEKPY – Hellenic Manufacturers of Defence 
Material Association
Federation of Security and Defence Industries 
of Latvia

Hellenic-Italian Chamber of Commerce

CERTIFICATIONS
& AWARDS
INTRACOM HOLDING and its companies have received numerous awards 
not only for the quality of their services, but also for their commitment to 
sustainable development and environmental protection.

Obtaining and maintaining certifications is an integral part of our companies’ 
strategy and operation to ensure the safety of the information we manage, 
the health and safety of our employees, the environmental management, the 
quality of the products and services we provide, as well as our overall ap-
proach to sustainable development and corporate responsibility.



CORPORATE
GOVERNANCE
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The Board of Directors supervises and 
guides Management in accordance with 
the Company’s mission statement and the 
principle of transparency. As a body, it has 
sufficient knowledge of and experience on the 
Company’s activities to be able to supervise 
all its operations. On 31/12/2021, the Board 
of Directors of INTRACOM HOLDINGS, 

The above Board of Directors, following the 
election on 02.03.2022 of Mr. Dimitrios S. The-
odoridis, as a new Member of the Board to 
replace the resigned Non-Executive Member, 
Mr. George Ar. Anninos from the position of 
Vice-Chairman of the Board of Directors, but 
also as a Member thereof, was reconstituted 
on 02.03.2022, as follows:

CORPORATE  GOVERNANCE 
BOARD OF DIRECTORS 

which was elected by the Ordinary General 
Meeting of Shareholders on 30 June 2021, 
had 9 members, two (2) Executive and seven 
(7) Non-Executive. Of the Non-Executive 
Members, three (3) are Independent within 
the meaning of Law 4706/2020. The BoD is 
presented below:

Directors are individually and collectively 
fit, meeting the fitness and reliability cri-
teria, in accordance with the provisions 
of the Company’s BoD Member Fitness 
Policy, and the composition of the Board 
meets the requirements of Articles 3 and 
5 of Law 4706/2020, on adequate repre-
sentation by gender and the total num-
ber of Independent Non-Executive Mem-
bers.

SOKRATIS P. KOKKALIS

KONSTANTINOS S. KOKKALIS

GEORGE AR. ANNINOS

PETROS K. SOURETIS

IOANNIS K. TSOUMAS

ADAMANTINI K. LAZARI

DIONISIA D. XIROKOSTA

IOANNIS MICHAEL P.  
MAVROFRYDIS

DIMITRIOS CHR. KLONIS

Chairman of the BoD

Vice-Chairman

Vice-Chairman

Vice-Chairman & CEO

Executive Member

Non-Executive Member

Non-Executive Member

Non-Executive Member

Independent 
Non-Executive Member

Independent 
Non-Executive Member

Independent 
Non-Executive Member

Non-Executive Member

Executive Member

2021

SOKRATIS P. KOKKALIS

KONSTANTINOS S. KOKKALIS

DIMITRIOS S. THEODORIDIS

PETROS K. SOURETIS

IOANNIS K. TSOUMAS

ADAMANTINI K. LAZARI

DIONISIA D. XIROKOSTA

IOANNIS MICHAEL P.  
MAVROFRYDIS

DIMITRIOS CHR. KLONIS

Chairman of the BoD

Vice-Chairman

Vice-Chairman 
& CEO

Executive Member

Non-Executive Member

Non-Executive Member

Non-Executive Member

Independent 
Non-Executive Member

Independent 
Non-Executive Member

Independent 
Non-Executive Member

Non-Executive Member

Executive Member

2022
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COMMITTEES
As part of the improvement of the Company’s 
organizational structure, the Board of Directors 
has assigned the review of specialized matters 
to its Committees: the Audit Committee and the 
Remuneration and Nominations Committee. 
Meanwhile, in addition to these Committees, 
INTRAKAT also has the following Committees: 
Strategic Planning Committee and Operation and 
Tenders Coordination Committee.

TRANSPARENCY AND 
RESPONSIBILITY
INTRACOM HOLDINGS adopts the modern Cor-
porate Governance principles; a system of laws, 
rules, procedures and good corporate manage-
ment and control practices, in accordance with 
the applicable Greek legislation and internation-
al best practices. The purpose of our Corporate 
Governance policies is to safeguard the rights of 
our shareholders and the interests of all stake-
holders, with transparency and a heightened 
sense of responsibility in the decision-making 
process, effective internal and accounting au-
dits, appropriate financial risk management and 
provision of timely and correct information to all 
stakeholders. These policies reflect the Compa-
ny’s steadfast commitment to the rules of ethics 
and responsibility that govern the decisions of 
its management officers, to ensure not only the 
sustainable development of the Company but 
also safeguard the interests of shareholders and 
all stakeholders over time. The Company has 
voluntarily adopted the 2021 Hellenic Corporate 
Governance Code (HCGC) of the Hellenic Corpo-
rate Governance Council.

AUDIT 
MECHANISMS
INTERNAL 
AUDIT SYSTEM
The Company has put in place an adequate and 
effective Internal Audit System, which includes 
all internal audit mechanisms (safeguards), Pol-
icies and procedures, including risk manage-
ment, internal audit and regulatory compliance, 
consistently covering every Company activity and 
contributing to its safe and effective operation. 
In this context, the Company has laid down and 
applies a set of policies, procedures and mecha-
nisms to ensure the effectiveness and efficiency 
of corporate operations, the reliability of financial 
reporting and compliance with applicable laws 
and regulations; it has further adopted a Risk 
Management System and a Regulatory Compli-
ance System covering all Company activities.

INTERNAL AUDIT
The Company has established an independent In-
ternal Audit Unit (IAU) within the Company which 
provides advisory and assurance services, apply-
ing objective and independent judgement. The In-
ternal Audit Unit has been designed to add value 
to the Company, and to monitor and improve its 
operations and policies in relation to the Internal 
Audit System. The IAU is distinctly the Compa-
ny’s 3rd line of defence and is independent from 
the rest of its organizational units (Three Lines 
Defence Model). It cooperates directly with all the 
Company’s organisational units making up the 
first and second lines of defence and having simi-
lar assurance purposes, with a view to effectively 
and efficiently covering all audit interest areas (op-
erational, financial, compliance).

COMPANY 
PROCEDURES
To ensure smooth business operations, INTRA-
COM HOLDINGS has adopted specific procedures 
that regulate the Company’s method of operation 
and set the backdrop for its everyday activities. 
The INTRACOM HOLDINGS Rules of Procedure 
have been drawn up in accordance with the re-
quirements of article 14 of Law 4706/2020. Our 
Corporate Governance policies reflect the Compa-
ny’s steadfast commitment to the rules of ethics 
and responsibility that govern the decisions of our 
management executives, to ensure not only the 
sustainable development of the Company but also 
safeguard the interests of shareholders and all 
stakeholders over time. The Company has adopt-
ed the Hellenic Corporate Governance Code 2021.

Key Policies and Procedures:

 Corporate Governance System Regular Review 
Procedure 
• Preparation of Financial and Non-Financial 

Statements Procedure
• RISK MANAGEMENT SYSTEM procedure
• INTERNAL AUDIT SYSTEM PERIODIC REVIEW 

policy and procedure 
• SENIOR MANAGEMENT RECRUITMENT & 

EVALUATION procedure
• NOTIFICATION OF MANAGEMENT TRANSAC-

TIONS procedure
• NOTIFICATION OF BOARD OF DIRECTORS 

INDEPENDENT NON-EXECUTIVE MEMBERS’ 
DEPENDENCIES procedure 

• TRANSACTIONS WITH RELATED PARTIES 
policy and procedure 

• CONFLICT OF INTEREST PREVENTION & 
RESOLUTION policy and procedure

• PRIVILEGED INFORMATION MANAGEMENT & 
PROPER PUBLIC INFORMATION procedure

• TRAINING POLICY FOR MEMBERS OF THE 
BOD AND EXECUTIVES

• SUSTAINABLE DEVELOPMENT policy
• Data Security Policy
• Supplier Evaluation Policy using ESG criteria 

(in development)

AUDIT COMMITTEE
The primary mission of the Company’s Audit 
Committee is to provide support to the Board of 
Directors on:
financial reporting
• the Internal Audit System
• the Internal Audit Unit
• regulatory compliance and risk manage-

ment systems
• the supervision of the company and consoli-

dated financial statements’ Statutory Auditor

The Audit Committee monitors and reviews the 
effectiveness of the Internal Audit Unit every 
three months, regarding the management of the 
main risks presented, which comprises all au-
dits, including financial and operational audits, 
compliance and risk management systems. It 
also ensures the integrity of corporate accounts, 
financial reporting systems and public disclo-
sures, as well as the effectiveness of internal 
control and risk management systems. Part of 
the Committee’s responsibilities is also to liaise 
directly and regularly with external and internal 
auditors in order to remain updated on the prop-
er operation of the control system.

EXTERNAL AUDIT
The Financial Reports and Balance Sheet 
Accounts of INTRACOM HOLDINGS are certified 
by credible and internationally recognized 
organizations.
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The Company’s risk management system en-
ables the Board of Directors and Management to 
make informed decisions that include risk/return 
considerations. The risk management process is 
designed to identify the Company’s overall expo-
sure versus the risk appetite already defined by 
Management, in such a way as to trace potential 
opportunities. Effective implementation of the risk 
management system results in an integrated, 
continuous and systematic process inextricably 
linked to the company’s strategy and objectives, 
designed to identify, manage and respond to ex-
isting and emerging risks, with the ultimate pur-
pose of adding value to the Company through:

• achieving improved results while limiting un-
foreseen circumstances/ incidents with nega-
tive consequences;

• exploring opportunities arising from potential 
risks;

• preventing and timely detecting emerging 
risks;

• improving resource management and devel-
opment;

• limiting results volatility (positive stabilisation)

The Risk Management System is handled by the 
Risk Manager (“RM”) who is the head of the Risk 
Management Unit, comes under the CEO and re-
ports to the BoD and the Company’s Audit Com-
mittee. 

INTRAKAT applies a Business Continuity Manage-
ment System (BCMS) according to ISO 22301:12. 
The scope applied includes activities related to the 
construction of technical and energy projects. At a 
time when market demands are increasing day by 
day and competition is, for various reasons (mar-
ket liberalisation, staff specialisation, abolition of 
domestic market protection measures, etc.) much 
tougher than in previous years, it is clear that qual-
ity and consistency as a competitive factor play a 
vital role in the prevalence of a product or a service 
on the market.

Continuous investments made in recent years in 
high technology sectors, mark the creation of a 
dynamically developing market, where INTRAKAT 
has a strong presence meeting all modern re-
quirements as a result of its long experience and 
multi-aspect activity in this field. INTRAKAT identi-
fies and assesses all risks associated with its op-
eration to timely identify all possible situations that 
may constitute an obstacle to the business continu-
ity goals it has set, in order to secure the necessary 
resources and timely take measures to manage 
them. Meanwhile, a Business Impact Assessment 
(BIA) methodology is applied to identify and assess 
critical processes. The main, horizontal objective of 
the BCMS is to protect human life. Moreover, specif-
ically for the fulfilment of this objective, INTRAKAT 
has developed and implements an Occupational 
Health and Safety Management System. In addi-
tion, the framework for establishing the objectives 
of the BCMS includes:

• Ensuring the continuity of the company’s 
business-critical activities in the event of an 
incident, at the levels set by the Management 
and according to the needs of clients;

• Reducing, to the extent possible, the full re-
covery time to acceptable levels;

• Minimizing the impact of disruptions on both 
the Group and clients.

The BCMS is designed and implemented in such a 
way that:

• Business continuity requirements are planned 
and assessed in a systematic and effective 
manner;

• It leads to the drafting of post-incident recovery 
strategies and the implementation of specific 
Business Continuity Incident Response Plans. 
Plans are constantly reviewed and improved 
using pilots;

• It ensures a minimum acceptable operating 
level of the company’s business-critical 
activities;

• It protects the Health and Safety of staff and as-
sociates under all circumstances.

RESPONSIBLE RISK AND 
OPPORTUNITY MANAGEMENT
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The company’s Code of Business Conduct de-
scribes a set of key business practices developed 
to ensure proper business conduct within the 
Company, thus eliminating the possibility of cor-
ruption. It is the Management’s commitment and 
responsibility to ensure that all the Company’s 
employees, suppliers, contractors and partners 
share the same business practices. The require-
ment to comply with these practices also covers 
all employees under part-time or fixed-term con-
tracts or in under other forms of flexible employ-
ment, as well as the Company’s representatives. 
Finally, in case the Group acquires a new compa-
ny, specific programmes are established as soon 
as possible to ensure that these practices are 
disseminated, consolidated and understood. The 
measures taken to prevent and combat corrup-
tion are presented below: 

Expressing 
concerns and 

reporting violations

Gifts, granting 
advantages and 

bribery

Conflict of 
interest

Insider information and 
transactions of company 

executives

Business 
with the public 

sector

Confidential 
information - 

Obtaining and using 
information

COMBATING 
CORRUPTION 
RESPONSIBLY

!

IDE: 
MANAGING 
CASES OF 
CORRUPTION
IDE is an approved NATO supplier and holds con-
tracts with NATO, the Government of the United 
States of America, as well as many American 
and European defence companies. In each of 
the above cases, IDE must pass all due diligence 
checks in order to be awarded the corresponding 
contracts. Meanwhile, the Company has signed 
the following principles and initiatives:

• The Common Industry Standards (CIS) and 
the European Aerospace and Defense Indus-
try Anti-Corruption Forum.

• The “Global Principles of Business Ethics for 
the Aerospace and Defense Industry”, devel-
oped by the Aero- space Industries Associa-
tion of America (AIA) and the AeroSpace and 
Defense Industries Association of Europe 
(ASD).

To ensure business ethics, IDE has created and 
shared the Code of Business Conduct and Ethics 
(available at https://intracomdefensecom.b-cdn.
net/wp-content/uploads/2021/10/Code_of_Busi-
ness_Conduct_IDE-upd202110 .pdf), as well 
as the Supplier Code of Business Conduct for 
Suppliers (available at https://intracomdefen-
secom.b-cdn.net/wp-content/ uploads/2019/10/
IDE_Supplier_Code_of_ Conduct.pdf).

Furthermore, the company has created the 
“IDE Combating Trafficking in Persons Compli-
ance Plan” (available at https://intracomdefen-
secom.b-cdn.net/wp-content/uploads/2019/10/
IDE Combating-Human-Trafficking-Compli-
ance-Plan.pdf) in accordance with the principles 
of national legislation and international stan-
dards and directives, such as:

• OECD Convention on Combating Bribery of 
Foreign Public Officials in International Busi-
ness Transactions,

• United Nations Convention Against 
Corruption (UNCAC),

• European Anti-Corruption Conventions
• U.S. Foreign Corrupt Practices Act,
• Greek legislation on corruption

MANAGING 
ANTI-COMPETITIVE 
BEHAVIOUR 
RESPONSIBLY
Free competition is one of the core principles 
of INTRACOM HOLDINGS. Respecting and fully 
complying with competition and anti-trust laws 
and regulations (“competition law”), the Group 
believes that free competition works for the ben-
efit of its clients, shareholders, partners, opera-
tions and society at large. Each Group member 
must comply responsibly with the rules of fair 
competition and fully understand such rules to 
be in a position to become aware of and to recog-
nise situations that may give rise to issues relat-
ed to free and fair competition law. 



ESG, CORPORATE 
RESPONSIBILITY 

AND SUSTAINABLE 
DEVELOPMENT STRATEGY
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INTRACOM HOLDINGS is fully aligned with the 
United Nations Global Compact’s ten principles 
in the areas of human rights, labour, the envi-
ronment and anti-corruption. Holding steadfast 
to its principles and core values, the company 
conducts its business in a sound and sustainable 
way, providing excellent workplace conditions 
and actively supporting the local communities 
where it operates, with an emphasis on innova-
tion and lifelong learning. The main concern of 
INTRACOM HOLDINGS in conducting its busi-
ness activities is to ensure a high level of corpo-
rate governance, high level of transparency and 
corporate responsibility, absolute respect for 
the environment, quality assurance, to ensure 
the implementation of preventive measures to 
protect the environment, to guarantee optimal 
working conditions and ensure its awareness on 
issues that concern society as a whole. 

INTRACOM HOLDINGS, one of the first Greek 
companies to be certified according to the SA 
8000 Social Responsibility Standard, guarantees 
the existence of a safe working environment ap-
plying non-discrimination policies and offering 
equal opportunities to all employees irrespec-
tive of gender, age or nationality. Employees’ 
trade union rights are fully respected and there 
is an employees’ union. Meanwhile, the rights of 
shareholders and the interests of all stakehold-
ers are safeguarded through transparency and 
accountability in all our actions and business 
dealings.

IDE
INTRACOM DEFENSE (IDE) invests in the devel-
opment of domestic technology, participates in 
major international programmes and contributes 
to the support of Greek industry by awarding im-
portant subcontracts to Greek companies. By par-
ticipating in defence systems development pro-
grammes, as well as with its dynamic exporting 
activity, the company helps reduce the country’s 
foreign exchange spending. Looking to prevent 
brain drain and aiming at the repatriation of Greek 
scientists, IDE retains existing jobs while creat-
ing new high-skills jobs. Pursuant to the ‘equal 
opportunities’ principle, it applies a recruitment 
system based on objective criteria and promotes 
lifelong learning. It contributes to society with im-
portant actions and initiatives, such as:

IDE has been certified, by an independent certification body, according to ISO 26000, 
a CSR-specific standard providing guidance to the successful implementation of its 
socially responsible behaviour. *

Voluntary blood donation organised twice a year 
for the company’s employees in collaboration 

with the “GEORGIOS GENIMATAS” 
General Hospital.

Voluntary donation of platelets by staff in 
collaboration with the “AGHIA SOPHIA” 

Children’s Hospital.

Offers to educational institutions and 
sports clubs.

Offers to educational institutions and 
sports clubs.

Environmental protection actions through re-
cycling. IDE has developed and implemented 
an Environmental Management System cer-
tified by an independent body in accordance 

with ISO 14001:2015.
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STAKEHOLDERS
EMPLOYEES

SHAREHOLDERS-
INVESTORS

CLIENTS

SUPPLIERS

MEDIA

LOCAL 
COMMUNITY 

REPRESENTATIVES

COMPETENT
STATE AGENCIES

BANKS –
FINANCIAL

INSTITUTIONS

REGULATORY AUTHORITIES

KEY REQUIREMENTS COMMUNICATION

Employees wish to work in a safe 
environment, be rewarded for their work, 
enjoy opportunities for advancement and 
work in a merit-based environment that 
respects their rights. They also wish to be 
informed about the actions and activities 
of the Group and the Companies.

They are interested in the Group’s prof-
itability, the development of new and in-
novative products and services that meet 
the needs of the market, as well as the 
Group’s performance on social and envi-
ronmental issues. They also attach great 
importance to the implementation of strict 
Corporate Governance principles and 
standards.

Clients are interested in having an excellent 
collaboration, as well as receiving quality 
products/services at the agreed times.

Suppliers seek to ensure a steady, 
profitable and long-lasting cooperation.

Information on the company’s activities.

Representatives of the local community are 
interested in employment opportunities, 
as well as in the actions and activities of 
the Group and its Companies related to 
environmental protection and the support 
of social needs.

They are interested in the Group’s lawful 
and responsible operation, protection 
of the environment, social actions, the 
respect and protection of employees, as 
well, as well as employees’ Health and 
Safety.

Banks and financial institutions that 
cooperate with the Group wish to 
have timely updates on financial and 
operational developments and changes. 
They also attach great importance to 
the implementation of strict Corporate 
Governance principles and standards.

A key interest of regulators is compliance 
with rules and legislation as well as the 
proper functioning of the market.

Via regular and emergency meetings. 
Via participation in activities and trainings 
organised by the regulatory authorities.

Via email and the internal website. 
Reporting complaints via written re-
ports, e-mail, personal interviews.

Via Investor Relations, shareholders’ 
meetings, annual reports, presentations 
to analysts, participation in workshops 
and events organised by the Hellenic 
Stock Exchange, personal meetings 
with competent  Company executives.

Direct communication through the 
project and sector managers, on 
an ongoing basis and whenever 
necessary.

Communication with Procurement.

Via press releases, which are posted on 
the company’s website and social media 
accounts.

Continuous communication with local 
bodies and project managers at local level, 
via press releases and annual reports.

Announcements, press releases and 
presentations, annual reports, direct 
communication and meetings with the 
Group’s Management and executives.

Announcements, press releases and 
presentations, annual reports, direct 
communication and meetings with the 
Group’s Management and executives.

OUR STAKEHOLDERS
One of the points to which INTRACOM HOLDINGS attaches particular im-
portance is ensuring transparency across all business operations. This is 
achieved both through the institutional framework governing our operation 
and through the actions and behaviours of our own people. Systematic and 
meaningful two-way communication with our stakeholders is the guiding 
principle for the evaluation and design of its actions and practices. The com-
pany recognises as its stakeholders those groups that directly or indirectly 
affect and are affected by its activities.

Stakeholders are either part of the Group’s internal environment (Employ-
ees, Shareholders, Investors) or external environment (Suppliers, Clients, 
Partners, Media, Local Communities, Government, Banks/Financial Institu-
tions, Regulatory Authorities).
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ENTITY CONCERNED MATERIAL ASPECT

Financial Performance

Anti-Corruption

Anti-competitive Behaviour

Energy

Climate Change and Emissions

Waste

Environmental Compliance

Employment

Occupational Health and Safety

Employee Training

Diversity and Equal Opportunity

Health and Safety of Products, Services and Clients

Privacy, Personal Data and Data Security

Business Ethics

Materials

Environmental Impact of Project Development

Structural Integrity and Security

The Group’s material aspects have been identified via:
• An analysis of stakeholder requirements and expectations
• An analysis of the industries of the Group’s individual companies
• The GRI and SASB standards 

MATERIAL ASPECTS 
FOR THE GROUP

OUR COMMITMENT TO 
THE UNITED NATIONS 
SUSTAINABLE DEVELOPMENT GOALS

In 2020 we decided to adopt and actively commit to the United Nations 
2030 Agenda, as such is expressed by the Sustainable Development 
Goals for 2030. The Group places priority on contributing to the Goals 
directly linked to the activities and challenges of both the Group and its 
Companies. These goals are:

The GRI table includes a detailed description of material aspects and a 
reference to the sections of the Report linked to these goals.



RESPONSIBLE 
EMPLOYEE 

POLICY
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A main objective and strategic priority of the Group is the respect, protection, 
support and development of its human resources, the driving force of its 
growth and success. This is why emphasis is placed on staff selection, training, 
evaluation and remuneration procedures. The Group’s policy is to attract top 
level employees, create a safe and fair workplace environment, establish 
objective evaluation criteria enabling the advancement and development of 
the workforce. As part of this philosophy regarding its employees, the Group 
offers satisfactory pay and benefits, as well as the additional hospital and 
outpatient insurance coverage for all.

HUMAN RESOURCES INFORMATION
In 2021, the total staff employed by the Group (INTRACOM HOLDINGS, 
INTRAKAT, IDE) was 925. Most employees are specialist scientists. 100% of 
employees are covered by collective bargaining agreements.

OCCUPATIONAL 
HEALTH AND SAFETY

Occupational Health and Safety is an top priority for all Group activities. Fully 
aware of how serious an impact accidents have on people, the environment, 
society and the company itself, and realizing the social responsibility that ev-
ery company bears across the entire production process, we envisage and 
aim for a working environment free from unwanted incidents, injuries and 
accidents. We have set objective H&S targets so as to continuously track and 
monitor operations to identify new potential risks and immediately imple-
ment measures to reverse or minimize their impact.
Among others, we take preventive measures:

• against of accidents involving employees and third parties;
• against damage or pollution of the environment;
• against damage to, loss or destruction of facilities, structures, materials, 

production and equipment;
• from the Group’s activities;
• INTRACOM HOLDINGS employees are covered by Security Engineer ser-

vices for as long as they are present in the workplace or at the company’s 
facilities, and such services exceed the legal minimum requirements to 
ensure the best possible protection.

2020 2021TOTAL 
NUMBER OF 
EMPLOYEES BY 
GENDER

MEN MENWOMEN WOMENTOTAL

TOTAL

TOTAL

7

400

336

745

10

372

353

735

10

95

85

190

7

86

86

179

14

486

442

942

20

467

438

925

20212020TOTAL NUMBER OF EMPLOYEES BY 
EMPLOYMENT CONTRACT AND 
TYPE OF EMPLOYMENT
(2020-2021)

MENMEN WOMENWOMEN ΣΥΝΟΛΟTOTAL

107FULL-TIME 
SALARIED EMPLOYEES 

FULL-TIME 
SALARIED EMPLOYEES

SALARIED 
EMPLOYEES

SELF-EMPLOYED 
(SERVICE INVOICE)

173

199

219 

181

353336

107

65

30

68

18

8586

2014

238

229

287

199

438422
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2020 2021TOTAL 
NUMBER OF 
ACCIDENTS

NUMBER OF DEATHS NUMBER OF DEATHSACCIDENTS AT WORK ACCIDENTS AT WORK

0

0

0

0

0

0

0

0*

0

0

3

0

*Concerns lost time injuries only for salaried employees and not 
subcontractors

ACCIDENTS

PROTECTIVE MEASURES  
AGAINST THE  
COVID-19 PANDEMIC

The company has a fixed target of zero acci-
dents across all its activities. Any incident, which 
results in injury to the staff of the Company, its 
Subcontractors, third parties, or any near misses 
or even any damage without injury or a combi-
nation of the above, is recorded and analysed in 
order to avoid the recurrence of similar incidents 
in the future.

There are no work-related fatalities or serious 
injuries in our company. Nevertheless, there 
is a relevant procedure in place for addressing 
Medical Emergencies (death, accident or sudden 
illness of an employee or third party), both within 
and outside working hours.

The advent of the pandemic has highlighted the 
need to ensure the health of all employees and 
partners as a priority in any plan. As a parent com-
pany, INTRACOM HOLDINGS launched a Group-
wide crisis management process, with the es-
tablishment of a COVID-19 coordination team. The 
team, which was chaired by the Group’s CEO and 
consisted of the competent executives from the 
parent company, the HR heads from all subsidiar-
ies and the occupational physician, met to develop 
common guidelines which were then fine-tuned 
by each company depending on individual needs.

• Introduction of teleworking in accordance 
with government guidelines.

• Replacement of business travel and meetings 
with teleconferencing and remote meetings.

• Provision of self-test kits, masks and disin-
fectants to all employees for personal use.

• Installation of contactless thermometers at 
the entrances of all premises, and disinfec-
tants in all common areas.

• Increased shuttle bus services to and from 
the company.

• Continuous updating of employees on dealing 
with cases in and outside the workplace.

Measures taken to effectively and promptly 
protect employees:

• Fuel cost subsidies to staff members to com-
mute using their cars thus avoiding over-
crowding in public transport

• Disinfection of premises on a regular (weekly) 
basis by a certified company

• Free Covid-19 molecular test for all employees
• Distribution of disposable face masks and 

gloves to all employees
• Installation of disinfectant dispensers outside 

all sanitary areas for hand sanitizing
• Installation of waste bins outside all sanitary 

areas for disposing of used masks, gloves, 
etc.

• Supply and installation of a special body tem-
perature reading and disinfectant dispensing 
machine at the building entrance, and at the 
entrance of each department

• Increased shuttle bus services to and from 
the company

• Signs reminding the need to keep appropriate 
safety distances

• 50% of staff apply teleworking.
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In addressing COVID-19, the com-
pany continued to operate with 
the following measures and hav-
ing developed protocols on the 
following:       

1. GENERAL INSTRUCTIONS 
(Instructions in case of symptoms, Keeping distances, 
Proper hygiene, Good and frequent ventilation of areas).

2. ARRIVAL INSTRUCTIONS – 
ENTERING THE COMPANY 
(Use of public transport , Use of private vehicle, Use of 
company bus)

3. WORKPLACES 

4. SANITARY AREAS

5. RESTAURANT AREAS
WITHIN THE COMPANY

6. GUARDS- RECEPTION

7. INCOMING LORRY DRIVERS

8. INTERNAL 
MATERIALS HANDLING

9. VISITORS

10. PREVENTIVE PCR & RAPID 
TESTS, DISTRIBUTION OF MASKS 
AND DISINFECTANT, CONSTANT 
PREVENTIVE DISINFECTIONS

STOP 
COVID-19

HEALTH & SAFETY 
MANAGEMENT SYSTEM

Group companies apply a Health and Safety Man-
agement System intended to minimize accidents, 
wear and tear losses, environmental impacts, as 
well as occupational diseases among workers. The 
System also lays down minimum requirements for 
contractors, designers, suppliers, consultants and 
visitors. Each company’s Health & Safety System 
is developed in accordance with the ISO 45001:2018 
standard, certified by an external body.

HEALTH AND 
SAFETY PROCEDURES 
AND ACTIONS

Being fully aware of how serious an impact ac-
cidents have on people, the environment, society 
and the Company itself, and realizing the social 
responsibility that every company and organisa-
tion bears across the entire production process, 
the Company believes that it must effectively ad-
dress Safety and Health issues to constantly im-
prove the safety levels across the entire Company 
and its activities, especially the Technical Projects 
it performs. The Company has set objective Health 
& Safety targets to continuously track and mon-
itor operations, identify new potential risks and 
immediately implement measures to reverse or 
minimize their impact.

In the context of overall awareness on this issue, 
INTRAKAT implements a Safety Policy whereby, 
on the one hand, it commits to full compliance 
with the requirements of the applicable occupa-
tional health and safety legislation as well as with 
other requirements related to occupational health 
and safety risks, and on the other makes provi-
sions for prevention:

• of accidents involving employees and third 
parties;

• of damage to or pollution of the environment;
• of damage to, loss or destruction of facilities, 

structures, materials, production and equip-
ment from Company operations.

To achieve this, the Company has set the following 
main objectives:

• train employees on all levels;
• delegate responsibilities to those involved in 

the construction of the projects;
• draft model contracts setting out the safety 

obligations of subcontractors;
• constantly monitor, evaluate and improve the 

safety level of its activities;
• provide safe and healthy working conditions 

to prevent injury and illness at work;
• consult with and engage employees
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ACHIEVED

ACHIEVED

ACHIEVED

ACHIEVED

ACHIEVED

ACHIEVED

ACHIEVED

ACHIEVED

Zero major accidents in the workplace 
(Offices, & Construction sites)

Up to 100 near miss (incidents) in the workplace 
(Offices, & Construction sites)

Zero working days lost from accidents in the workplace
(Offices, & Construction sites)

Percentage of employees in the projects trained on safety 
issues at least 65% for 2021

At least one safety inspection per project per year

Number of trainees (per year)/ Number of employees > 0.2

90% of our clients receive AS BUILT plans

No site closures due to covid19 cases -relevant management 
/ tracking / actions

INTRAKAT 2021 HEALTH AND 
SAFETY OBJECTIVES
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SPECIFIC HEALTH AND 
SAFETY-RELATED ACTIONS, 
PROCEDURES, PROJECTS, 
PROGRAMMES AND INITIATIVES  

• Installation of fire extinguishers and mark-
ings for easy access.

• Installation of illuminated emergency exit 
signs to enable rapid evacuation of the build-
ing in emergency situations (fire, earth-
quake).

• Written Occupational Risk Assessment 
(GEEK)

• Distribution of PPE (Personal Protective 
Equipment) to staff

• Lifting capacity certificates of project ma-
chinery

• Operator permits - machinery licences - ma-
chinery safety

• First Aid Seminar.
• All company staff (Facilities and construction 

sites) are covered by Safety Engineer, Safety 
Coordinator & Occupational Physician ser-
vices.

• All company employees (and their depen-
dants) are covered for medical care and di-
agnostic tests via a group insurance policy.

• Voluntary health promotion services, as well 
as programmes offered to employees relat-
ed to significant, non-occupational, health 
risks.

• Company employees can receive first aid 
training in its premises, since there is a ful-
ly functioning Clinic supported by qualified 
medical personnel which is reachable 24/7. 
This way, employees can apply their first aid 
knowledge in all their activities (even outside 
working hours).

• Blood donation & access to a blood bank
• Fully staffed Clinic within the premises avail-

able during working hours for first aid ser-
vices.

SPECIAL TRAINING

• Safe driving seminar for the company’s drivers
• Work at height seminar
• “Safety” training

Risks are identified via the Written Occupation-
al Risk Assessment document (GEEK), which is 
applicable to all Company activities carried out 
by its staff. The company’s approach is to protect 
employees from any safety and health impacts 
by doing the following, and by applying  the min-
imum requirements imposed by law.

• Free preventive tests of all employees  
       (annual check-up)
• Free annual PAP smear and mammogram
• Specific tests on special operations teams 

(workers at height) with the Occupational 
Physician’s referral

• Relevant risks and respective preventive 
measures are recorded in full in the Written 
Occupational Risk Assessment document, 
by type of work. Employees participate in the 
decision-making processes on health and 
safety issues via a representative in the an-
nual consultation, and decisions take into ac-
count the employees’ positions (as stipulated 
in the relevant legislation).

The Company guarantees the provision of the 
above services, as well as the unhindered access 
of employees to them. Company employees can 
receive first aid training in its premises, since 
there is a fully functioning Clinic supported by 
qualified medical personnel which is reachable 
24/7. This way, employees are offered crucial 
first aid knowledge to be applied in all their activ-
ities (even outside working hours).

GENERAL TRAINING

• Fire safety training
• Training of Chief Health and Safety Inspector 

(ISO 45001) PPE
• Fire safety - First aid, safe evacuation of 

building in case of earthquake
• Health and safety training (first aid and use of 

an external defibrillator)
• Road safety-safe driving
• Employee medical tests 
• Replacement of the ageing fleet of cars
• Avoiding overcrowding of employees in pub-

lic transport - commuting costs subsidy
• Avoiding overcrowding of employees in 

company shuttle buses – more trips
• Avoiding overcrowding of employees in 

company facilities – teleworking
 

Fully aware of how serious an impact accidents 
have on people, the environment, society and 
the company itself, we place OHS as an absolute 
priority in all our activities (Safety First). Our vi-
sion is to have a work environment free of ad-
verse events, injuries and accidents. To achieve 
our vision, the company applies an Occupational 
Health & Safety Management System in accor-
dance with ISO 45001:2018. There is a procedure 
in place to identify OHS related hazards, during 
the design, development, production, supply, in-
stallation, commissioning and technical support 
of the activities carried out by the company, and 
also to evaluate the overall OHS risk from rec-
ognised hazards. There are two procedures that 
help identify hazards and reduce risk.
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• A procedure that defines the performance of 
internal inspections on the application of the 
company’s OHSMS and

• A procedure that describes the methodology 
for measuring and monitoring factors related 
to OHS conditions.

Furthermore, there are specific procedures for:

• Consultations with employee representa-
tives regarding the development, design, 
implementation, performance evaluation 
and improvement of the Occupational Health 
& Safety Management System (OHSMS). The 
Health, Safety & Environment Board (HSEB) 
meets once a year with the participation of 
Management representative in charge of the 
OHSMS, representatives of the Employees’ 
Health & Safety Committee, the Safety Engi-
neer and the Occupational Physician.

• Determining the adequacy, training and 
awareness of staff on OHS issues. Training 
relates to the risk of work and takes into 
account the responsibility, ability, linguistic 
competence and education of each person.

There are no work-related fatalities or serious 
injuries in our company. Nevertheless, there 
is a relevant procedure in place for addressing 
Medical Emergencies (death, accident or sudden 
illness of an employee or third party), both with-
in and outside working hours. The human factor 
has always been a decisive element for the com-
pany, given that the fulfilment of its goals and 
objectives can be largely attributed to its skilled 
and experienced workforce. Therefore, the com-
pany’s Human Resources department ensures, 
among others, the following:

• an excellent working environment. (e.g. 
excellent building infrastructure, equipment, 
restaurants, company buses, etc.)

• lifelong learning of employees to ensure their 
employability.

• improving the quality of life and equal oppor-
tunities for employees;

• open two-way communication (internal web-
site, open door policy, communication with 
employees’ union)

• occupational health and safety (clinic, nurse)
• Environmental protection                                                                                                                                       

                                                                                                                              
There is a procedure in place for the identification 
of Occupational Health and Safety related risks, 
during the design, development, production, 
supply, installation, commissioning and tech-
nical support of the activities carried out by the 
company.

• Description of the Clinic’s operation and 
monitoring employees’ health. Employees 
who receive medical instructions and treat-
ment (if applicable) are examined daily.

• Description of the Company’s methodology 
for identifying hazards and evaluating the 
risk for OHS in activities relating to a “new 
project”. New project means:

a) activities relating to the construction or extension 
or modification or maintenance of installations;
b) the modification or implementation of new 
processes related to the development, produc-
tion, control, packaging and storage of products, 
as well as the maintenance of the corresponding 
equipment;
c) New activities of the company in the field,
d) New activities relating to the supply and use of 
new materials;
e) New activities relating to the supply, installa-
tion and use of new equipment.
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EMPLOYEE 
PROFESSIONAL 
DEVELOPMENT AND 
TRAINING
The philosophy of INTRACOM HOLDINGS focuses on the continuous develop-
ment and improvement of employees’ skills (lifelong learning), by expanding 
the knowledge and know-how of employees across the Group, offering suit-
able learning and training opportunities that will enhance their skills with a 
view to achieving personal growth and maintaining their employability.

WITH RESPECT 
FOR OUR PEOPLE 
The fulfilment of our goals largely depends on 
our skilled and experienced workforce, since 
the human factor is a decisive element for our 
Group. During the crisis, INTRACOM HOLDINGS 
overcame difficulties and retained all jobs, and is 
now creating new high-skills jobs. As a result, 
the company contributes to stopping the brain-
drain and converting it to brain-gain, helping with 
the repatriation of Greek scientists. In accordance 
with the principle of ‘equal opportunities’ for all, 
we apply a non-discriminatory recruitment sys-
tem based only on objective criteria, such as the 
candidate’s scientific training, integrity and abili-
ty to become part of work teams. In this context 
and following the vision for Sustainable Develop-
ment, the Group invests in its people and offers 
a working environment which ensures employ-
ees’ Health and Safety, training and development, 
equal opportunities and the support of diversity.

EMPLOYEE ADDITIONAL 
BENEFITS

Guided by the well-being of our employees and 
wishing to reward them and create a positive 
working environment, we provide additional 
benefits for our employees, above and beyond 
legal requirements. 

INTRACOM HOLDINGS cooperates with a large 
insurance company and offers to all employees:

• Life and accident insurance
• Hospital – outpatient insurance (doctors’ 

fees, medicines, diagnostic tests, Life insur-
ance.

• Permanent total disability from illness insur-
ance.

• Accidental death or permanent disability in-
surance.

• Loss of income from accident or illness in-
surance.

• Business travel insurance.

Moreover, all employees at the Peania facilities 
may use the company shuttle bus service to 
commute to and from work.

• Occupational physician.
• Group medical – hospital life insurance plan.
• Equipment – laptop – company phone.
• Travel and accommodation expenses.
• COVID-19 precautions – travel kit & personal 

protective equipment.
• Company cars to executives incl. fuel costs.
• Securing offers from suppliers.

• Use of the company’s shuttle bus service for 
free commuting of employees.

• Fully equipped restaurant with special pric-
es and facilities for free preparation of coffee 
and beverages.

• Personal loans in case of need.
• Discounts offered in cooperation with vari-

ous companies.

2020 2021

53Total number of trainees

Total number of trainees

121

25,15 9,4

13,96Average men’s training 
hours

Average women’s training 
hours

0

144

26Men

Men

86 (71,07%)

1.042 1.134Total training hours:

Total training hours:

27Women

Women

35 (28,93%)

123

363Men’s training hours 805 h

679Women’s training hours 329

21

2.419

TRAINING HOURS
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INTRAKAT 
TRAINING PROGRAMS

The following training is provided:
• Business Continuity
• Lead auditor ISO 45001 Safety
• First Aid
• Technical Projects Insurance
• Competition law
• Information Security
• Internal QMS training
• GDPR - General Data Protection Regulation
• Commercial - Business English
• Procurement - Technical Projects Insurance, 

Financial SAP, GDPR administration, etc.

The aim is to train staff in new legislation/tech-
nologies/disciplines for the development of the 
company and to comply with new statutory di-
rectives (e.g. GDPR, e-books, labour legislation, 
environment). 

The following training is provided:

• Employee orientation on new recruits
• On-the-job training at all employee levels  

(on-going training)
• Job rotation aimed at enriching employees’ 

knowledge and experiences through new 
postings

• In-company training courses by employees or 
external partners

• Highly specialised seminars in Greece and 
abroad, depending on the needs of an 

        employee’s job
• Certification training
• Highly technical training
• Administrative and financial training
• Education and training of specific employee 

groups:
• Entry level electronics training to production 

and technical support technicians
• Health & Safety seminars.
• Firefighting teams training
• Quality assurance seminars

When it was established, INTRACOM Group had a 
very dynamic and extrovert presence through its 
subsidiaries present in many countries around 
the world. The contact, cooperation and coexis-
tence of people from different nationalities, reli-
gions and cultures shaped a spirit of recognition, 
respect and encouragement of diversity, and 
highlighted the multiple benefits of working with 
a broad spectrum of different people. In this spir-
it of diversity and equal opportunities, INTRACOM 
HOLDINGS, as the parent company, and the Group 
overall, ensures the impartial treatment of all em-
ployees, providing equal opportunities and creat-
ing conditions that ensure the respect of diversity 
and dignity of each employee and associate.

DIVERSITY 
AND EQUAL 
OPPORTUNITIES

• Recruitment: the job description does not 
exclude candidates on grounds of racial or 
ethnic origin, religious belief, gender, sexual 
orientation, age or disability.

• The company does not limit its activity in the 
domestic market but also operates abroad.

• Performance is measures irrespective of 
racial or ethnic origin, skin colour, gender, 
religion.

• IDE applies an objective recruitment system 
(non-discriminatory), based on the key ob-
jective criteria of scientific training, integrity, 
teamwork ability, etc. Demonstrating its com-
mitment to the policy of non-discrimination, 
the company employs approx. 40 employees 
belonging to categories such as parents or 
members of large families, relatives of dis-
abled people, people belonging to vulnerable 
groups. 

• The company applies an objective remunera-
tion system based on job level and evaluation. 
It also has employees who belong to cate-
gories such as parents or members of large 
families, relatives of disabled people, etc.

• The company has an approved Internal Work 
Regulation, which regulates the rights, duties 
and obligations of employees in the company 
and which is posted on the company’s inter-
nal portal, as well as a Code of Conduct that 
defines the company’s standards of ethical 
business conduct.

IDE recognises ISO 26000 as a reference text 
providing guidance to the successful implemen-
tation of its socially responsible behaviour, for 
which it is assessed by an independent certifica-
tion body.

NON-DISCRIMINATION AND 
EQUAL OPPORTUNITIES 
POLICIES



RESPONSIBLE 
POLICY FOR 

THE ENVIRONMENT
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Aiming towards a healthy and vital future for all, we are guided by the values of en-
vironmental responsibility and systematically seek to have the least possible impact 
on the environment. We have held this belief since the very beginning of the Group’s 
operation when it was taking initiatives to protect the environment thus contributing to 
the whole effort. It is a common perception that high-tech companies play an import-
ant role in protecting ecosystems because they offer the possibility of a viable alterna-
tive to physical transportation. INTRACOM HOLDINGS Group is committed to holding 
an environmentally sensitive and responsible position and to managing its activities 
accordingly, minimising any negative environmental impacts that may arise. To this 
end, Group companies have developed and implemented Environmental Manage-
ment Systems (EMS) offering a well-structured approach to environmental issues and 
ensuring continuous improvement of environmental performance by setting specific 
environmental targets and documenting and monitoring programmes to meet these 
targets. In this context, the methods for determining and evaluating all environmental 
issues arising from the activities of all Companies, as well as their relevant environ-
mental impacts, have been defined and documented. The assessment is based on 
pre-defined criteria including applicable legislative and other regulatory requirements. 
Access to legal databases ensures continuous information on developments and fu-
ture trends in national and Community environmental legislation.

GROUP 
ENVIRONMENTAL ACTIONS
A key priority for all Group companies is minimizing the environmental impact, focus-
ing on the following areas:

Waste management

Recycling

Use of more environmentally friendly materials

Natural resources saving

Designing eco-products

Environment and local communities
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RESPONSIBLE
ENERGY CONSUMPTION
As part of the Group’s wider environmental orientation, continuous efforts are 
made to rationalise the management of the consumption of all forms of energy.

The power consumption increase is due to the following reasons:
• The lockdown imposed in 2020 compared to the mild measure of telework-

ing in 2021 resulted in full operation of the company’s facilities in 2021 and 
increased power consumption.

• Part of the increase is also due to environmental conditions.
• Finally, regarding INTRAKAT, the company’s power consumption mea-

surements only include consumption of the new warehouse facilities in 
Thiva for 5 months in 2020, as opposed to 12 months in 2021, given that the 
facilities were incorporated/purchased in July 2020.

Specific actions, procedures, projects, programmes 
and initiatives concerning the relevant indices:
• Installation of dual flush toilet cisterns
• Installation of water flow limiting devices
• Maintenance of plumbing installations
• Irrigation of surrounding area B5 from licensed 

wells
• Longer intervals between vehicle washes and 

with minimised 
• water consumption

Our company continues to use energy responsibly 
and to search for and eliminate any energy waste 
in all its operations, while maintaining the level of 
quality in its projects and the level of health and 
safety of employees. In this context:

• The replacement of luminaires in both
        indoor and outdoor areas continued.
• A design was prepared for the installation of 

energy meters in every building. They are ex-
pected to be operational in Q1 2022

• A design was prepared for the installation of a 
500 KW solar park with energy offsetting, and 
the relevant connection application was sub-
mitted to HEDNO.

• Measurements of compressed air consump-
tion were made and a rearrangement of ex-
isting air compressors was planned based on 
such measurements.

• We ordered a new central air conditioning 
system featuring the highest energy stan-
dards, for installation in the oldest building of 
the complex.

• Plants in green areas are watered using water 
from the well of the complex.

• We take care to avoid environmental pollution 
by ensuring safe and environmentally sound 
disposal

2021 2020

396.972,48 Kwh 559,381 Kwh

742,020.21 Kwh 653,925,86 Kwh

3.526.025  Kwh

* IDE (energy outside the organisation): 100,000 kWh

3.208.000 Kwh

Power Consumption

2021

28.500 litres

44.454 litresHeating Oil Consumption

Diesel Consumption

Petrol Consumption

1,085,003 litres

90,705 litres

98.400 litres

Fuel Consumption
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The Company’s Management is committed to the 
following:
• Implementation, retention and continuous im-

provement of energy performance and the En-
ergy Management System in accordance with 
ISO 50001:2018

• Compliance with relevant legislation and other 
requirements related to energy efficiency, use 
and consumption

• Provide all necessary information and resourc-
es for operation of the System and for meeting 
energy objectives and targets

• Backing design activities that take into account 
the improvement of energy efficiency

• Supply of energy-efficient products and ser-
vices with a positive effect on energy efficiency

• Introduction and periodic review of energy ob-
jectives and targets

• Performance measurement of the Energy 
Management System using appropriate indi-
cators

• System objectives fully compatible with the 
company’s strategic direction and energy policy

• Ensure cooperation with all stakeholders on 
energy management issues

• Adopt a process-centric approach at all com-
pany levels to achieve the desired results and 
objectives of the System

• Prioritise strategic moves and actions to 
achieve the System’s objectives

• Communicate and inform on the importance of 
an effective System across the entire company

• Ensure that the System’s objectives are 
checked for fulfilment and apply measures in 
case of failures

• Delegate required responsibilities and compe-
tences to sufficient in number and competent 
staff for implementation of the System

• Ensure ongoing training of stakeholders on 
Energy Management issues, providing rele-
vant incentives

To reduce its energy footprint, INTRAKAT took the 
following steps:
• replacement of fluorescent luminaires with 

new LED ones,
• gradual replacement of older vehicles with 

euro 6 or hybrid vehicles.
• replacement of heating and air-conditioning 

systems with new, low energy footprint sys-
tems

• adopted a policy according to which all new 
cars leased by the company for its executives 
will be low emission hybrid technology cars, 
and set the medium term objective that all cars 
leased in the future will be zero emission vehi-
cles (purely electric).

Specifically, in building B5, 187 fluorescent lumi-
naires were replaced with new LED ones with a 
total energy saving of 42,000 KWh. Furthermore, 
16 vehicles were replaced with euro 6 vehicles. The 

The implementation and certification of the Energy 
Management System has the following benefits:
• energy cost reduction.
• identification, mapping, evaluation and manage-

ment of all energy management-related risks 
and opportunities

• continuous improvement of the company’s 
• energy performance.
• systematic tracking and implementation of leg-

islation concerning energy consumption and 
management

company attaches particular importance to energy 
and fuel consumption. It records consumption and 
promotes policies to reduce it, using technology. It 
applies a replacement programme for energy-in-
tensive appliances, optimizes the operation of 
building infrastructure support equipment without 
affecting staff comfort, and promotes Energy off-
setting with the installation of a PV park. A feasi-
bility study on the installation of a PV system was 
prepared in 2021 and an application for the instal-
lation of a PV system was subsequently submit-
ted. The replacement of fluorescent lamps with 
LEDs continued indoors (started in 2020 and so far 
energy savings have exceeded 110,000 Kwh). Fur-
thermore, the old energy-intensive air conditioners 
were replaced with new higher energy class ones.
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As an integral part of its environmental policy, INTRACOM HOLDINGS Group 
systematically monitors and records gas emissions from its operation. It has 
set the objective to record the carbon footprint from the operation of the offices, 
and to explore ways to reduce and offset emissions. 

In 2021, the company recorded the carbon footprint from its operation. This 
measurement concerns Scope 1, Scope 2 and Scope 3 emissions. 

Greenhouse gas emissions per square metre for the INTRACOM HOLDINGS 
building amounted to 0.11 t CO2/m2. 

Greenhouse gas 
emissions per 

square metre for 
the INTRACOM 

HOLDINGS building 
amounted to 0.11 t 

CO2/m2. 

CLIMATE 
CHANGE AND 
GREENHOUSE GAS 
EMISSIONS

2021

2,842 tn CO2Emissions from diesel 
consumption

Emissions from heating 
oil consumption

Emissions from petrol 
consumption

131,58 tn CO2

216,78 tn CO2

Emissions

Examples of measures taken:
• Replacement of polluting vehicles with lower 

emissions vehicles
• Regular maintenance of vehicles so that they 

operate at the optimum level
• Replacement of lamps with new higher energy 

efficiency ones
• Regular maintenance of burners and boilers 

in its facilities, so that they operate at the op-
timum level

• Regular maintenance of air conditioning sys-
tems, so that they operate at the optimum level

• Regular maintenance of lifts in its facilities, so 
that they operate at the optimum level

• Enabling employees to commute using the 
company shuttle bus service, avoiding the use 
of private means of transport

• The company monitors the energy consump-
tion of its facilities, records its and sets realistic 
emission reduction targets based on EN ISO 
50001 & EN ISO 14001:2015. INTRAKAT’s 2021 
carbon footprint was: 61,769 metric tons.

WITH ITS HIGH 
ENVIRONMENTAL PROFILE, 
THE COMPANY CARRIES OUT 
GREENHOUSE GAS 
REDUCTION ACTIONS.

Specifically, in 2021 it decommissioned 4 vehicles 
and replaced them with new, lower emissions ve-
hicles, and also added 12 new ‘cleaner’ vehicles to 
its fleet.
• Regularly maintains vehicles so that they oper-

ate at the optimum level
• Replaced lamps with new higher energy effi-

ciency ones
• Regularly maintains burners and boilers in its 

facilities, so that they operate at the optimum 
level

• Regularly maintains air conditioning systems, 
so that they operate at the optimum level

• Regularly maintains lifts in its facilities, so that 
they operate at the optimum level

• Offers free commute to its employees with the 
company’s shuttle bus service, thus avoiding 
the use of private means of transport

• The company monitors the energy consump-
tion of its facilities, records it and sets realistic 
emission reduction targets.

In 2021, the company recorded the carbon footprint 
from its operation. This measurement concerns 
Scope 1, Scope 2 and Scope 3 emissions.

Source Emissions (tonnes CO2-e)Scope

Scope 1

Scope 3

Scope 2

Total

Heating oil 68,95

Means of transport 61,83

Power Consumption 141,83

278,39

Air travel 5,76

Waste 0,72

Source Emissions (tones CO2-e)Scope

Scope 1

Scope 3

Scope 2

Total

Heating oil 249,95

Means of transport 158,42

Power Consumption 1.123,8

1.648,80

Air travel 79,69

Product Transport

Waste

36,37

0,57
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The company continues to maintain air conditioners in accordance with the law. 
It gradually replaces units containing fluorinated GHG/ozone-depleting sub-
stances (freon) with new greener ones. It maintains existing air-conditioning 
systems so that there are no faults and cooling fluid leaks. In 2021, our CO2 
emissions came from diesel burners (smoke index 0-1) and commercial ve-
hicles. According to our power provider, our entire consumption has 100% RES 
guarantee of origin. To realize the vision of a sustainable energy future in the 
ever-growing environment for defence, security and government applications, 
IDE’s experience in systems integration and advanced technology in the fields 
of energy storage and Smart Energy has been applied to hybrid technology 
solutions combining conventional and renewable energy sources. With the 
innovative Hybrid Electric Power System (HEPS) products, IDE addresses the 
limitations of conventional power systems, providing high performance, fuel 
economy, operational advantages and low lifetime costs.

RESPONSIBLE 
WATER CONSUMPTION
The Group takes all necessary measures for the protection and proper man-
agement of water resources in any of its projects or activities. 

2021 2020

240 m3 1.254,60 m3

981 m3 936 m3

6.680 m3 6.054 m3

Water Consuption

To cover the irrigation needs of the surrounding area,  INTRAKAT pumps wa-
ter from licensed wells. The EYDAP network is used for drinking water and for 
building operation needs. Water is discharged through wastewater from kitch-
ens and lavatories into watertight sewers (for lack of a sewage network), the 
content of which ends up in licensed EYDAP waste water treatment plants. Re-
garding the impact from INTRAKAT’s activities, we make sure that when, on 
construction sites, the aquifer is high, instead of discharging excess quantity 
into the sewerage system, water is stored for the project’s needs. The mini-
mum requirements for the quality of discharged wastewater are set out below:

• Verification that subcontractors discharge wastewater to a licensed en
         tity (EYDAP) and not uncontrollably
• No oil is discharged in wastewater
• Recycling of lubricants and prevention of oil discharge into wastewater
• Filtering and cleaning of project machinery wash water
• Adoption of measures for rational water consumption:
• Installation of dual flush toilet cisterns
• Installation of water savers - Maintenance of plumbing facilities
• Irrigation of surrounding area B5 from licensed wells
• Longer intervals between vehicle washes and with minimised water   

consumption
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RESPONSIBLE 
MATERIALS MANAGEMENT
The Group takes all necessary measures for the proper management 
and recycling of materials used in projects or activities. In Projects & In-
frastructure there is no management of primary natural resources, but 
management of semi-finished or finished products according to proj-
ect-specific plans and procedures that determine exactly the use of each 
material, how it should be processed and its exact location and function. 
One key principle of the company is to use recyclable materials or to en-
courage the use of such materials in the project design phase. With regard 
to requests for quotations and contracts with suppliers of materials and 
equipment, there is a specific condition requiring them to comply with the 
requirements of ISO 14001 and in particular the non-use of environmen-
tally hazardous materials as well as the use of recyclable materials as 
much as possible. Suppliers/subcontractors are assessed, inter alia, on 
the basis of compliance criteria in matters relating to the protection of the 
environment and the use of recyclable materials in general. We aim to en-
sure that the materials we procure meet the environmental (e.g. REACH, 
OZONE free) and regulatory requirements so as to achieve the lowest pos-
sible energy and environmental footprint. The percentage of recycled input 
materials used in the production of the organisation’s main products and 
services is determined at 2.6% (2,511 tn).

RESPONSIBLE WASTE MANAGEMENT
The Group takes all necessary measures to collect, recycle, reuse and minimize all kinds of waste generated 
from the activities and operations of its Companies. 

2020 2021

15,35

5

6,2

2,0

Mixed packaging

Hazardous waste

Biodegradable waste

Non-Hazardous waste

Copper/ Cables

Bulky waste

Batteries

Wood

Percentage of waste recycled

Paper

Plastic

TYPE OF WASTE TONS TONS

Percentage of waste landfilled

Toner

Chemical waste

Quantity of waste for the 
Electronic Waste Register

Metals

Liquid chemical waste

Total waste volume

Electronic/ 
Electrical Eq. Waste

Total volume of waste diverted 
from disposal

22,14

8,4

96,67%

3,0

1,5

4,38

26,56

0,3

0,06

-

6,32

18,6

0,5

3,00%

0,01

3,0

8,66

1,2

1,0

14,4

-

1,4

31,56 (26.56 tons
non-hazardous and
5 tons hazardous
waste)

12,54*

1,1

1,2

41

6,0

4,3

272 m3

6,5

27 (18.6 tons non-
hazardous and 8,4
tons hazardous
waste).

RESPONSIBLE WASTE 
MANAGEMENT

* Does not include waste that is not its own, but is collected and transported by the company using licensed trucks 

2020 2021

6.1

22

PACKAGING CARTONS TOTAL (tn)

UNIVERSAL PAPER (tn)

PHOTOCOPY PAPER (tn)

ALUMINIUM (tn)

IRON (tn)

PLASTIC (tn)

WOOD (tn) (tn)

4.5

5.8

7.3

45

5.9

7.3

5.1

-

-

6.5

2.5

63

RESPONSIBLE MATERIALS MANAGEMENT 
(2020-2021)
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Waste generation contributes to climate change 
and air pollution and directly affects many ecosys-
tems and species. If the final recipient is neither le-
gal nor licensed, there could be consequences. This 
is not the case since the company only works with 
legally existing licensed schemes. Waste is gener-
ated from the following activities:
• Implementation of projects
• Staff wastewater from the use of buildings
• ICE emissions
• Lubricants from project machinery/vehicle 

maintenance; construction ECDW
• Metals & scrap from construction
• Electronic equipment waste from operation of 

the company
• Batteries from construction /projects/opera-

tion

To avoid waste generation and the related impacts, 
the following actions are taken:
• Purchase of equipment for asphalt reuse 
• Trenching cross-section optimization by pur-

chasing /using special optical fibre laying 
equipment

• Use of excavation and demolition waste as 
road subsurface material where this is stipu-
lated in the relevant EIA studies

• Reuse of earthworks products within the plot 
as backfill material where possible

• Registration in the Electronic Waste Register 
and use of the platform of the Ministry of En-
vironment 

• Training and awareness-raising of employees 
in environmental protection matters

• Cooperation only with licensed waste manage-
ment companies

• Recycling of batteries, electronic equipment 
and paper from the company’s headquarters

Renewal of certifications.
• Observance of legislation.
• Stipulation of specific relevant clauses in sub-

contracting contracts
• To check for any non-compliance with environ-

mental legislation, the companies follow the 
relevant procedure stipulated in the manage-
ment system and record any non-compliance, 
how it is addressed (corrective action) and ac-
tions taken to avoid recurrence. According to 
the conducted audits there are no incidents of 
non-compliance with environmental legisla-
tion, regulations, standards and permits.

ENVIRONMENTAL 
IMPACT OF 
PROJECT 
DEVELOPMENT
A key priority for the Group is to minimize the det-
rimental impact that the implementation of any 
project may have on the environment. Ensuring 
optimal environmental management of projects 
during design and implementation, is incorporated 
in the following principles adopted by the Group:
• Integration of sustainable development prin-

ciples in all stages of project implementation, 
from conceptual design to construction and 
operation.

• Preparation of all designs and environmental 
risk assessment reports prior to project exe-
cution.

• Compliance with national and environmental 
legislation, the environmental terms of each 
project and the company’s environmental poli-
cy per ISO 14001:2015.

• Protecting ecosystems and respecting the par-
ticular environmental characteristics of project 
sites.

There are leakage detection systems in place 
that are well maintained and operate seamless-
ly. There were no leaks in 2021. The company 
applies an Environmental Management System 
in accordance with ISO 14001:2015 and is cer-
tified for it. In this context, it makes continuous 
efforts to assess and minimise the negative envi-
ronmental impacts that its activities may cause. 
The most significant environmental impacts 
that arise are: air degradation, soil degradation, 
surface water degradation, groundwater degra-
dation, noise increase. With proper waste man-
agement, in accordance with a) Greek and Euro-
pean legislation and b) the requirements of ISO 
14001:2015, the impact of the waste generated is 
minimized.

ENVIRONMENTAL 
COMPLIANCE
Envisioning Sustainable Development, the Group 
considers the protection of the Environment as a 
key pillar of its operation. With this aim in mind, 
companies implement Environmental Manage-
ment Systems and policies to ensure full environ-
mental compliance. The Environmental Manage-
ment System applied by INTRAKAT and IDE is ISO 
14001:2015 certified, and the companies take the 
following environmental compliance measures 
and actions:

• Performance of internal and external inspec-
tions during project development.

• Cooperation with relevant external bodies for 
the regular inspection of the company’s envi-
ronmental management system.

• Taking measures and preparing pollution pre-
vention plans.

• Preparation of environmental contingency 
plans and training of staff on handling emer-
gencies and taking corrective measures.

• Implementation of a liquid and solid waste 
management plan based on the provisions in 
force and on best practices.

• Proper storage of hazardous and non-hazard-
ous materials and waste to avoid environmen-
tal risk.

• Taking measures to reduce the energy foot-
print of projects to the greatest possible extent.

• Regular internal reporting on optimising the 
company’s environmental management sys-
tem.

• Ensuring the commitment of all partners and 
subcontractors to observe the company’s envi-
ronmental policy and best practices.
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INTRAKAT operates in:

• The design, licensing, construction, installation, 
control, technical support, maintenance, man-
agement and operation, sale of: solar and wind 
power stations – Trading in materials related to 
electricity production and storage

• The design, licensing, construction, installation, 
technical support, management, operation and 
maintenance of: Landfill, refuse treatment, 
sewage and leachate treatment plants /facili-
ties /projects

• The installation, licensing and trading of: heavy 
and light metal structures, prefabricated 
cabins, telecommunication masts, electric-
ity transmission towers and electric lighting 
masts

• The collection, transportation and manage-
ment of non-hazardous solid waste

• The design, supply, installation, maintenance, 
and operation of digital applications and inno-
vative solutions /systems for smart city appli-
cations (smart lighting systems, smart control, 
surveillance and metering systems, smart 
parking spaces) and energy saving.

• In relation to its activities, the company com-
mits to the following:

• To fully recognize and comply with the Environ-
mental Legislation (Greek, European, Interna-
tional) governing the company’s activities.

• To recognize and evaluate the Environmental 
Aspects of its activities.

• To recognize the Environmental Impacts aris-
ing from the Environmental Aspects and to 
take all necessary action to minimize them.

• To monitor and measure the Significant Envi-
ronmental Impacts.

To continuously improve its environmental invest-
ments.

• To set specific, measurable, achievable, rele-
vant, and time-bound Objectives and Targets, 
and to take all necessary action to achieve 
them.

• To train and raise awareness among the com-
pany’s employees on Environmental Manage-
ment issues and achievement of the Environ-
mental Objectives and Targets.

• To provide the necessary resources for imple-
mentation of the Environmental Management 
and Protection System and for the achievement 
of the Environmental Objectives and Targets.

• To apply and continuously improve the Envi-
ronmental Management System (in accor-
dance with EN ISO 14001:2015).

• To use its resources properly and sustainably.
• To limit the impact of and adaptation to climate 

change.
• To protect biodiversity and the ecosystems.

LIFE CYCLE IMPACT OF 

BUILDINGS AND 
INFRASTRUCTURE

Reducing energy and natural resources consump-
tion is an overarching objective set by the company 
as part of its sustainable development strategy. The 
company’s environmental management system 
on which this objective is based is ISO 14001:2015. 
Implementation in this direction starts from the 
conceptual design stage of projects, as follows:

• Strict compliance with the provisions of the ap-
plicable European and national legislation on 
energy and natural resource saving.

• Aiming to reduce the release of greenhouse 
gases, the company invests in Renewable En-
ergy Sources, contributing this way to the pro-
tection of natural resources.

• Selection of equipment with the right specifica-
tions, both company and subcontractor equip-
ment, meeting the requirements of the appli-
cable emissions provisions.

• Regular maintenance of facilities and equip-
ment, and investing in the replacement of old 
equipment with newer equipment, where pos-
sible.

• Implementation of an environmental moni-
toring programme in accordance with the re-
quirements  imposed by the environmental 
terms applicable to the projects undertaken, 
and taking appropriate measures to reduce the 
energy footprint.

• Replacement of fossil fuels with renewable en-
ergy sources, where possible.

• Treatment and reuse, where possible, of water 
from the company’s operating facilities in ac-
cordance with the required treatment methods 
and quality characteristics set out in the appli-
cable provisions.

INTRAKAT’s main objective is the construction of 
buildings based on the principles of bioclimatic 
design, to create energy-efficient - “green” build-
ings, every time. The company has experience in 
the construction of buildings which follow the LEED 
specific standards and specifications from the de-
sign phase up to final delivery.

Proof of the above is the LEED Platinum certifi-
cation of the “Ioannis Karras” Kindergarten of the 
American College of Athens in 2014, which was 
constructed by INTRAKAT and was the first building 
in Greece to receive this certification. Furthermore, 
the headquarters building of the Angelicoussis 
Shipping Group, constructed by INTRAKAT, has 
also been certified as LEED Platinum. LEED (Lead-
ership in Energy & Environmental Design) is an 
eco-building certification program that recognizes 
best strategies and practices in construction.

Ioannis Karras” kindergarten, 
American College of Athens 

Angelicousis Shipping Group
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Sensitivity and Responsibility Two strategic priority 
characteristics that the Group bases its operation on 
vis-a-vis Society, a key pillar of Sustainable Devel-
opment, aiming to increase its positive impact and 
create social value. INTRACOM HOLDINGS Group 
designs and supports social programmes and 
actions following a research into new ways of as-
sessing and measuring the social value they bring. 
This is why the Group actively participates in the 
local communities where it operates through ac-
tions that respond to their standing and emergency 
needs. In recent years, it has supported actions re-
lated to health, quality education, the promotion of 
culture and sport, the fight against poverty, hunger 
and discrimination, the protection of the environ-
ment and the strengthening of local infrastructure. 
These actions, especially in recent times due to the 
exceptional circumstances we are all living in, are 
of great importance, both at home and globally.

SOCIAL 
ACTIONS AND 
INITIATIVES
The Group implements programmes designed to 
offer substantial support to social groups in need 
and at the same time raise awareness among its 
employees.

• Donations – Sponsorships
• Employee participation in voluntary blood drive
• Enhancement of the Fulbright Foundation 

Scholarship Programme

• Donations – Sponsorships
• Humanitarian actions
• (addressing the effects of COVID-19).
• Supporting the work of Kallistos Sports Club, 

the club of golden Paralympians & world re-
cordmen, Athanasios Gavelas and Sotiris Ga-
raganis, to help meet their training needs. 

• Donation to the Municipality of Thessaloniki in 
the context of the 2020-2021 Christmas cele-
bration.

• Donation of a laptop and a multifunction printer 
to the “Ariston Peanias” Sports Club.

• Donation to the Charitable Brotherhood of the 
Church of Panagia Vlacherna Pallini to finan-
cially support a case requiring emergency 
hospitalization abroad.

• Supporting the food offer programme of the 
NGO ‘Together for Children’.

• Supporting the air transport programme for 
the citizens of Andros (in cooperation with IN-
TERAMERICAN).

• Participation in the “4th Athens Investment Fo-
rum”

• Participation in the “3rd European Regional 
Conference of IAEG/EUROENGEO 2020”

• Participation in the “Green Deal Greece 2021”
• Participation in the “THESSALONIKI 2021 

8th International Conference on Sustainable 
Solid Waste Management, GLOBAL WtERT 
COUNCIL”

IDE participates in major international programmes 
and contributes significantly to the development of 
domestic technology and to the support of Greek 
industry, by awarding important subcontracts to 
Greek companies. It also saves foreign exchange 
for the country by participating in defence systems 
development programmes, on the one hand, and 
through its strong exporting activity, on the other. 
IDE also contributes to society with important ini-
tiatives and participation in actions and drives, as 
shown below:

• IDE offers an excellent working environment, 
aiming to improve the quality of life of its em-
ployees, and providing a fully equipped and 
properly staffed clinic.

• To manage the COVID-19 pandemic, instruc-
tion leaflets were prepared and circulated to 
employees, the what-to-do in case of illness 
procedure was developed and roles and con-
tact persons were established. The procedure 
stipulated teleworking and teleconferencing to 
ensure business continuity and protect society 
as a whole.

• Company shuttle bus lines were extended to 
avoid use of public transport by employees as 
much as possible.

• Preventive rapid tests were carried out fre-
quently on employees.

• In cases of Covid-19 infections, the company 
supported its employees as much as possible 
and paid full wages for absence days.

• IDE voluntary blood drive twice a year for the 
company’s employees in collaboration with the 
“GEORGIOS GENIMATAS” General Hospital

• Voluntary donation of platelets by staff in col-
laboration with the “AGHIA SOPHIA” Children’s 
Hospital

• Enhancement of the Fulbright Foundation 
Scholarship Programme

• IDE supports the ASAT student team of the Ar-
istotle University of Thessaloniki, the largest 
aeronautics student group in Greece for the 
advancement of its field IDE has included three 
academic institutions in the European Devel-
opment Programmes in which it participates: 
Aristotle University of Thessaloniki, University 
of Patras, Athens University of Economics and 
Business

• In the context of its actions to advance the sci-
entific field and strengthen the country’s de-
fence, IDE supported the 1st Innovation and 
Technology Competition of the Ministry of Na-
tional Defence to promote solutions, ideas and 
applications in the field of defence, with mento-
ring and sponsorship actions.

• Donation to the  KALLISTOS Sports Club to help 
meet its needs and support its athletes in their 
efforts for greater achievements.

• Support of the “Floga” parents’ association of 
children with cancer.

• Sponsorship of the non-profit association “ELI-
ZA” which aims to protect children who have 
suffered or are at risk of abuse or neglect

• Environmental Protection actions: Recycling 
points in the workplace in collaboration with 
the association “Together for Children” and with 
“Rewarding Recycling”, a non-profit organisa-
tion approved by the Ministry of Environment & 
Energy

• In the context of its actions to protect the envi-
ronment as well as the health of its employees, 
IDE incurred the relevant costs involved with 
eliminating single-use plastics in the company 
and replacing them with personal use utensils 
(thermos bottle, glass, spoon and inox straw), 
distributed to all its staff during the 1st quarter 
of 2022. Adequate stock was also procured for 
newly hired employees in 2022.
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One of the Group’s priorities and main objectives is the responsible manage-
ment and position towards the market, offering high level services, with consis-
tency, responsibility and transparency.

RESPONSIBLE 
SUPPLY CHAIN
The fundamental principles of impartiality, objectivity, honesty and mutual re-
spect are the essential points in the relations of INTRACOM HOLDINGS with its 
suppliers. The equal opportunities provided to suppliers and transparent trans-
actions are of paramount and material importance for the stability and longev-
ity of the Group’s relations with them. The quality of the products and services 
provided, prompt and excellent service, pricing policy, financial solvency, punc-
tuality in the delivery of products and services, compliance with the key prin-
ciples of environmental protection and safety, the existence of an appropriate 
technological infrastructure according to the needs of the Group and its affiliated 
companies, as well as the experience and integrity of a supplier are the objec-
tive criteria that the Company bases all its decision-making on.

Furthermore, the Group terminates its business relationship with any supplier 
if it finds that it engages in illegal practices or practices that are contrary to good 
faith and business morals. Since the Group ensures that it is consistent in the 
proper and timely fulfilment of its obligations towards its suppliers, it also ex-
pects them to comply with their moral and legal obligations in their business 
transactions.

2020 2021

197 208

934 935

3.500 3.580

NUMBER OF SUPPLIERS
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IDE aims to ensure that all its business activities 
are fully aligned with local laws and regulations. A 
similar level of compliance is also required from all 
its suppliers. The Company requires of its suppliers 
to apply the precautionary principle to all environ-
mental challenges they face, and encourages the 
development and management of environmentally 
friendly technologies. Since 2014 IDE has been cer-
tified as Authorized Economic Operator (AEO) in the 
category “Customs Simplifications / Security and 
Safety”, as defined by European Union regulations. 
Against this backdrop, IDE is considered to be a se-
cure partner in the supply chain.

At INTRAKAT, supplier selection is a process 
based on specific and strict criteria. All suppliers 
are subject to annual evaluation with strict criteria 
related to their performance in terms of quality, 
environmental commitments, safety and health of 
their employees, information security, energy con-
sumption. Procurement keeps a List of Acceptable 
Suppliers.

HEALTH AND 
SAFETY OF 
PRODUCTS, 
SERVICES AND
CLIENTS
Health and the safety of the Group’s products, ser-
vices and clients are the main driver for adoption of 
all legislative and regulatory requirements and all 
necessary specifications.

PRIVACY, 
PERSONAL DATA 
AND DATA 
SECURITY
At INTRACOM HOLDINGS we are committed to 
protecting our clients’ confidential information 
by following applicable laws and having a struc-
tured system of procedures.

INTRAKAT attaches great importance to the pri-
vacy of client personal data, which constitute 
confidential or secret information and should 
not be disclosed or made available to the gen-
eral public (e.g. client lists, information related 
to requirements, business choices or habits and 
client plans). Use or publication of such informa-
tion is strictly prohibited, unless otherwise au-
thorised or required by law. Employees using IT 
systems should be particularly diligent regarding 
confidentiality with respect to data protection and 
security. Every employee, in the performance of 

INTRAKAT, taking into account the requirements
of its clients, ensures that:

• They do not contravene the applicable legisla-
tion.

• They are incorporated in the contractual docu-
ments in a clear and understandable manner

• They are observed entirely.
• The design of the Health and Safety System of 

every project the Company is involved in must 
take into account the requirements and in-
structions of the client, whether project owner 
or contractor (when the Company has under-
taken part of the project) for Safety and Health 
in the project. There are no negative impacts 
from the proper use of the company’s products 
& services. The following protection measures 
shall be taken in to account for the health and 
safety of clients:

• Delivery of Safety and Health File upon accep-
tance of the project

• Preparation of a Safety and Health Plan before 
commencement of works

• The company follows the approved project de-
sign to the letter

• Delivery of AS BUILT drawings 90% of our cli-
ents receive AS BUILT plans.

• Commissioning and Training at the time of 
project delivery

• Delivery of Material Safety Data Sheets (MSDS) 
and E/M Equipment Manuals

IDE is committed to researching and implement-
ing all the prescribed product safety specifications, 
in accordance with standard AS/EN9100, according 
to which it has been certified since 2014. Product 
health and safety specifications and requirements 
(including regulatory and legal requirements) are 
recognised and analysed in the product develop-
ment process and throughout a product’s life cycle.

his/her duties and in all transactions or relations 
of any kind with third parties, including members 
of his/her family and friends, should, throughout 
his/her employment with the Company but also 
after its termination in any way:

• Not disclose or make available in any way in-
formation that is confidential or secret.

• Observe the secrecy of information and use it 
only for authorized purposes.

• Not use such information for personal gain 
before it is made public.

• Not misuse information about other 
third-party companies with which he/she 
has a confidential involvement in the context 
of his/her work.

• Not disclose or communicate such infor-
mation to colleagues or third parties unless 
such persons are specifically authorised to 
receive such information.

IDE, taking into account the requirements of its 
ISO 27001 certification which it obtained in 2012, 
is committed to fully investigating any incidents 
and to implementing all relevant information 
security specifications. This standard describes 
client privacy and data security management, 
as well as personal information security man-
agement. In 2021 there were no incidents of 
complaints about client privacy violations, as 
well as incidents of leaks, theft or loss of client 
information.
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THE FOOTPRINT 
OF INTRASOFT 
INTERNATIONAL

Total Sales (€ million)

Number of Suppliers

Anti-competitive 
behaviour incidents 
in 2021

Personal Data 
breach incidents in 2021

Certifications and
Policies

€169,294,873.18

1.438

0

0

• ΙΤ Service Management (ISO 20000-
1:2018)

• Information Security Management System 
(ISO 27001:2013)

• Business Continuity Management System 
(ISO 22301:2019)

• Training Services (ISO 29993:2017)
• Occupational Health & Safety (ISO 

45001:2018)
• Environmental Management (ISO 

14001:2015)
• EMAS (Eco-Management & Audit Scheme)
• Quality Management of Products and Ser-

vices (ISO 9001:2015)
• CMMI® (Capability Maturity Model Integra-

tion) Level 3, v1.3

2021 AWARDS
BITE AWARDS 2021

• Integrator of the Year
• Gold Award in the Cloud category for the design 

and implementation of the GSIS G-Cloud Hub 
(General Secretariat for Public Administration 
Information Systems).

• Gold award in the Big Data category for the in-
novative Real Time Contextual Campaign, on 
behalf of Alpha Bank.

• Gold prize in the Blockchain category for the 
innovative Wallee application, a Fintech trading 
and collective social action support application 
on an innovative blockchain technology plat-
form.

• Silver award in the Blockchain category for the 
implementation of the IP Register on Block-
chain on behalf of the EU Intellectual Property 
Office (EUIPO).

• Silver award in the Large Scale IT Projects cat-
egory for the implementation of the AES and 
NCTS-P5 distributed systems, on behalf of the 
European Commission’s Directorate-General 
for Taxation and Customs Union (DG TAXUD).

• Silver award in the Participation in R&D proj-
ects category for the design and implementa-
tion of Streamhandler, an innovative Big Data 
and Analytics platform on behalf of Vodafone 
Innovus, aiming at the safety, predictive main-
tenance of its fleet, fault detection, response 
time improvement, fleet cost reduction, etc.

• Bronze award in the Participation in R&D proj-
ects category for the design and implementa-
tion of the QARMA application, which involves 
use of business intelligence in combination 
with algorithms to extract quantitative correla-
tion rules from big data

HR AWARDS 2021

• Gold Award, “INTRASOFT International: Our 
people drive the change!”, category: Best Em-
ployee Engagement Strategy

• Gold Award, “INTRASOFT International: Rede-
signing our workplace - It’s good to have you 
back, let’s all keep safe!”, category: Most Inno-
vative Workplace Redesign

• Bronze Award, “INTRASOFT International: 
Working Apart but closer than ever!”, category:

COMPANY MEMBERSHIPS

• American-Hellenic Chamber of Commerce
• Athens Chamber of Commerce (ACCI)
• Chamber of Commerce Luxembourg
• CSR Hellas
• Diversity Charter Greece by KEAN
• Economic Chamber of Greece
• Hellenic Federation of Hellenic Information 

Technology & Communications (SEPE) FITCHE 
Hellas

• Greece People Management Association 
(SDADE)

• Hellenic African Chamber of Commerce & De-
velopment

• Hellenic Federation of Enterprise (SEV)
• Information & Communication Technology (ICT)
• Junior Achievement Greece
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HUMAN RESOURCES EMPLOYEE BENEFITS  2021
The workplace strategy is based on the following pillars:

• Promoting common understanding, empathy and respect
• Providing an excellent working environment
• Promoting a culture of continuous development and lifelong learning
• Recognising performance and rewarding employees
•  Competitive remuneration and benefits packages

At the same time, we aim to create an “open doors” culture, where every employee is encouraged to 
share their thoughts, concerns and opinions.

•  Additional employee benefits include:
• Life and health insurance programmes
• Preventive health check-ups every three years
• Hospital care programme
• Voluntary retirement plan
• Meal subsidy
• Remote working
• Commuting using company buses
• Actions to promote the health and well-being of employees

Human Resources

TOTAL 2,250 employees*
(plus 603 external associates)

MEN: 67%**
WOMEN: 33%**

*Includes employees in Greece, Belgium, Luxembourg, Romania, Denmark,
Kenya, South Africa and Jordan.
** Only includes employees and not external associates

MEN

MEN

WOMEN

WOMEN

TOTAL

TOTAL

12

6

740

733

1490

1496

8

15

2230

2229

6

6

20

21

0

Employment contract

Type of employment

Indefinite time

Full-time employment

Accidents at work

Total number of accidents

Fixed time

Part-time employment

Deaths

1.991Total number of trainees

17,03

38.325

Average overall training hours

Average men’s training hours 

Average women’s training hours

0

1.344Number of men trainees

EMPLOYEE TRAINING 

NUMBER OF DISCRIMINATION CASES in 2021

Number of men’s training hours

Number of women’s training hours

Number of women trainees

18,92

13,25

Total training hours

28.145

647

9.910
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EMPLOYEE ACTIONS
IN 2021 
(E.G. VOLUNTEERING, PANDEMIC RESPONSE, HEALTH & 
SAFETY, TRAINING)

SAFEGUARDING THE HEALTH AND SAFETY OF 
OUR EMPLOYEES

We promote a work culture of health and well-being by adopting a holistic 
approach to improving workers’ health. In the first half of 2021, established 
health programmes were postponed due to the COVID-19 pandemic. In-
stead, we focused on encouraging employees to participate in online pro-
grammes (virtual yoga, team building). In addition, all our employees are 
involved in health and safety training programmes, which are mandatory, 
and stem from our management system (occupational safety, first aid, fire 
safety). Our offices and facilities are designed with employee safety as a 
priority, while special focus has been given to the challenges most relevant 
to our activities (such as falls, ergonomic design).

THE RESPONSE TO THE COVID-19 PANDEMIC
Planning the return to work involves a variety of interventions throughout 
the workplace:

1. . New rules: Constant updates and instructions on the proper use of pub-
lic spaces. New layout of functions in closed spaces.

2. Changes in installations
• Establishing safe distances between employees
• Installation of plexiglass partitions in building reception areas
• Use of contactless thermometers at building entrances
• Creation of a possible case response area
• Renovation of the in-house clinic to serve an increased number of pa-

tients
• Installation of disinfection equipment in toilets, as well as contactless 

taps and automatic light switches
• Regular intensive cleaning of air conditioning units
• Disinfectants in all common areas
• Information material in all common areas

3. Cleaning: systematic cleaning in all offices

4. Technology: implementation of a system identifying and tracking em-
ployees in the workplace and the offices they use. Use the intranet to pro-
vide information and useful instructions.

5. Company privileges: Use of the company shuttle bus service for safe 
commuting. Seminars on remote working, digital group management, 
personal development, time management. 

We constantly endeavour to eliminate/reduce our environmental foot-
print, while exploring the possibilities of expanding and implementing 
environmental actions. Our commitment to environmental protection is 
also expressed through the certified Environmental Management System 
(ISO14001:2015) that covers our offices in Greece, Luxembourg, Belgium 
and Romania. During 2021, as in previous years, we implemented the EMAS 
system to assess, report and improve our environmental performance.

Our approach to environmental protection focuses on five areas: energy ef-
ficiency, carbon emissions management, waste management, water con-
sumption reduction, and electromagnetic radiation.

ENVIRONMENT

ENERGY CONSUMPTION*

WATER CONSUMPTION 

ENVIRONMENTAL ACTIONS 2021

WASTE MANAGEMENT

Power Consumption (KWh) 

Water Consumption 

Waste Management 

Paper consumption quantity (units)

Toner consumption quantity (pcs) 

 1.742 MWh

5,8 m3  per full-time employee

-

462.561

15

*Belgium, Greece, Luxembourg and Romania

*Belgium, Greece, Luxembourg and Romania

*Belgium, Greece, Luxembourg and Romania
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SOCIAL ACTIONS
2021
1. Digital wellness programs to support employees and corporate culture.

2. Diversity signing of the “Diversity Charter”, a European Commission ini-
tiative aimed at raising awareness on the importance of diversity and inclu-
sion in business environment and in society.

3. Training and Development: In 2021, we continued to support employee 
development by providing access to more than 5000 online courses.

4. Employee Sports: Basketball and football teams, tennis

5. Team building activities: online activities involving more than 200 em-
ployees.

6. Training: “I Love Coding” seminar in collaboration with I.M.  Panagiotopou-
los School, collaboration with the University of Patras, support of the Electrical 
& Computer Engineering Students Conference (ECESCON), support of the “First 
Lego League of Greece” robotics competition, support of the IGEM NOUS com-
petition, meetings between Netcompany-Intrasoft and Universities, cooperation 
with the NGO “Melathron” and The Tipping Point, digital guided tours of Greek 
Universities, scholarships.

7. Participation in running events in support of charitable organizations and 
causes.

8. Contribution to the environment: continuing reforestation activities, continu-
ing the campaign to eliminate the use of plastics, cooperation with the Reward-
ing Recycling to increase recycling, and support the NGO “Together for Children”.
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ESG INDEX

Διακυβέρνηση

Social 

Sales (million €) (INTRAKAT & IDE)

Number of employees INTRACOM HOLDINGS

Number of work related accidents

Number of employee fatalities

Percentage of women employees in INTRACOM HOLDINGS

Total percentage of women employees 
(INTRACOM HOLDINGS, INTRAKAT& IDE)

Total employees (INTRACOM HOLDINGS, INTRAKAT & IDE)

Number of Certifications

Member of Board of Directors

Number of material issues

Number of supported Sustainable Development Goals

Number of incidents of product recalls

Number of incidents of customer data breaches

Number of incidents of counterfeit parts in company’s products 
and services

Number of confirmed corruption incidents

Number of incidents of non-compliance to laws and regulations 
regarding the safety of products

Number of confirmed anti-competitive behavior incidents

Income from countries in category “E” or “F” of the Transparency 
International’s Government Defense Anti-corruption Index

Number of INTRACOM HOLDINGS committees

Number of independent, non-executive members of the Board of 
Directors

Number of non-executive members of the Board of Directors

274.8

10

0

0

50%

21%

925

7

9

17

9

0

0

0

0

0

0

0

2

3

7

2021

2021

Environment 

Energy consumption (INTRACOM HOLDINGS)

Diesel consumption INTRACOM HOLDINGS

Total diesel consumption 
(INTRACOM HOLDINGS, INTRAKAT & IDE)

Petrol consumption INTRAKAT

Heating oil consumption INTRAKAT

Emissions from diesel consumption INTRAKAT

Percentage of waste directed to recycling INTRAKAT

Emissions from heating oil consumption INTRAKAT

Total volume of waste INTRAKAΤ

Emissions from petrol consumption INTRAKAT

Total volume of waste IDE

Water consumption INTRACOM HOLDINGS

Number of incidents of non-compliance with environmental laws 
and regulations

Total water consumption 
(INTRACOM HOLDINGS, INTRAKAT & IDE)

Total energy consumption 
(INTRACOM HOLDINGS, INTRAKAT & IDE)

Total training hours (INTRAKAT & IDE)

Hours of training per employee (INTRAKAT & IDE)

Percentage of women in management positions (IDE)

Number of discrimination incidents

Number of suppliers INTRACOM HOLDINGS

Total number of suppliers 
(INTRACOM HOLDINGS, INTRAKAT & IDE)

396.972,48 Kwh

28.500 lt

1.211.903 lt

90.705 lt

104.597 lt

2.842 tn CO2

96.67%

131,58 tn CO2

272 m3

216,78 tn CO2

27 tones

240 m3

0

7,901 m3

4.765.017.69 Kwh

3553

3.93

18%

0

208

4723

2021
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PILLAR PROGRESSTARGETS 2022 TARGET 2023-2025

Environment

Measure the carbon 
footprint of INTRACOM 
HOLDINGS offices, cer-
tification from external 
organization.

Development of policy of 
evaluating and selecting 
which social initiatives to 
support

Increase training hours

Development of 
corporate portal for 
INTRACOM HOLDINGS

Replace company vehi-
cles with hybrid/electric 
vehicles

Replace the buldings air 
conditioning units

In 2021, INTRACOM 
HOLDINGS, as well as IDE, 
completed the measure-
ment of the carbon foot-
print from the operation of 
the main offices.

In progress

The target was not 
achieved. New target for 
2022.

Partially achieved. A 
common folder, acces-
sible by all employees, 
was developed in the 
company’s intranet 
which includes the 
main procedures and 
policies.

In progress

Completed the replace-
ment of the air condition-
ing units in all buildings in 
Paiania with a VRV auton-
omous system, in order to 
reduce the consumption of 
electricity and heating oil

Certify INTRACOM 
HOLDINGS office as 
carbon neutral

Completion and publica-
tion of policy and criteria 
for evaluating and select-
ing social initiatives to be 
supported by INTRACOM 
HOLDINGS

Identification and priori-
tization of training needs 
in order to achieve the 
increase in training hours 
per employee

Continue to grow the 
company portal in order 
to include all information 
required for the effective 
fulfilment of duties, as 
well as the provision of 
information about matters 
that relate, directly or indi-
rectly, with each employ-
ee’s job.

Completion of the 
replacement of all 
company vehicles with 
hybrid/electric ones

Installation of photovol-
taic system in Paiania 
facilities in order to 
further reduce energy 
consumption

Society

Employees

PILLAR PROGRESSTARGETS2022 TARGET 2023-2025

Incorporate ESG criteria 
for evaluating and select-
ing suppliers (INTRACOM 
HOLDINGS)

Company partici-
pation in a broaden 
spectrum of organi-
zations that promote 
sustainability and cor-
porate responsibility

Reduce paper con-
sumption through 
digital signatures and 
web banking

The company is plan-
ning to create an ESG 
Strategy for 2022-2027

Zero accidents

The company’s 
supply chain man-
agement has been 
assigned to an exter-
nal company. IN-
TRACOM HOLDINGS 
has ensured that the 
process for evaluating 
and selecting sup-
pliers includes ESG 
criteria

In progress

Constant target

Postponed to 2023

Achieved

Development of spe-
cialized criteria accord-
ing to each supplier’s 
category. Create a plan 
for verifying and en-
gaging with suppliers 
in order to improve 
their ESG performance.

Participation in the 
National Corporate 
Responsibility Index 
(CRI)

Continue to expand the 
resource efficiency and 
environmental footprint 
reduction program

Completion and pub-
lication of a compre-
hensive ESG Strategy 
which will include 
KPIs for thequantita-
tive monitoring of tar-
gets in each material 
topic

Zero accidents

Marketplace  
(Suppliers & Prod-

ucts/Services)

Corporate 
Responsibility

Constant 
Targets

In the framework of Sustainable Development, INTRACOM HOLDINGS Group has committed to the following objectives: 
The objectives are based on the Group’s strategy regarding issues related to its employees, the local communities where it 
operates, the environment and the market.
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ATHEX ESG REPORTING GUIDE INDEX 

DescriptionIndicator

Scope 1 emissions p. 74-76C-E1

Scope 2 emissions p. 74-76C-E2

Energy consumption and production p. 71-73, 101C-E3

C-S1

C-S2

C-S3

C-S4

C-S5

C-S6

C-S7

C-S8

C-G1

C-G2

C-G3

C-G4

C-G5

C-G6

Human rights policy p. 42

Collective bargaining agreements p. 50

Supplier assessment p. 90-92

Sustainability policy

INTRACOM 
HOLDINGS is in the 
process of creating 
a comprehensive 
sustainability/ESG 
strategy

Materiality p. 46

Board composition p. 32-33

Business ethics policy p. 32-37

Female employees in management positions p. 32-33 

Sustainability oversight p. 32-35

Data security policy p. 32-37

Employee turnover Reference

Employee training p. 63-64, 99

Female employees p. 50-51, 98

Stakeholder engagement p. 44-45

Reference

The table below includes the indicators of the ESG Reporting Guide (2022) of the Athens Exchange, as well as 
their coverage in the present report.
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In this Report we have included indexes from the SASB Standards of the business sectors to which INTRAKAT and IDE be-
long, for which information was available in 2021.

SASB INDEX
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Indicator

Indicator

Topic 

Topic

Reference

Reference

Environmental 
Impacts of Project 
Development

Energy 
Management

Lifecycle Impacts 
of Buildings and 
Infrastructure

Data Security

Business Ethics

Product Safety

Workforce Health 
and Safety

Hazardous Waste 
Management

During the reporting period cov-
ered by the present report there 
were no incidents of non-com-
pliance with environmental 
legislation

p. 71-73 
(total energy consumption)

p. 81-83

During the reporting period 
covered by the present re-
port there were no incidents 
of non-compliance related 
to corruption, bribery, or 
anti-competitive behavior

p. 52

During the reporting period cov-
ered by the present report there 
were no spill recorded

p. 81-82

p. 79-80

p. 81-83

p. 38-39

During the reporting period cov-
ered by the present report there 
were no breaches of confidential 
information

p. 93

During the reporting period cov-
ered by the present report there 
were no units recalled

During the reporting period 
covered by the present report no 
incidents were recorded

During the reporting period 
covered by the present report 
there were no counterfeit parts 
detected in company products

During the reporting period covered by 
the present report there were no mone-
tary losses as a result of legal proceed-
ings associated with product safety. At 
the same time, no such legal proceed-
ing was initiated during this period.

Number of incidents of non-compliance 
with environmental permits, standards 
and regulations (IF-EN-160a.1)

Total energy consumed, percentage 
grid electricity, percentage renew-
able (RT-AE-130a.1)

Number of commissioned projects 
certified to a third-party multi-attribute 
sustainability standard and active projects 
seeking such certification (IF-EN-410a.1)

Number of data breached, percent-
age involving confidential information 
(RT-AE-230a.1)

Total amount of monetary losses as a 
result of legal proceedings associated 
with charges of bribery or corruption and 
anti-competitive practices (IF-EN-510a.2)

Number of recalls issued, total 
unites recalled (RT-AE-250a.1)

Number of Airworthiness Directives 
received, total units affected 
(RT-AE-250a.3)

Total recordable incident rate (TRIR) and 
fatality rate for direct employees and con-
tract employees (IF-EN-320a.2)

Amount of hazardous waste 
generated; percentage recycled 
(RT-AE-150a.1)

Discussion of processes to assess and 
manage environmental risks associated 
with project design, sitting, and construc-
tion (IF-EN-160a.1)

Number and aggregate quantity of 
reportable spills, quantity recovered 
(RT-AE-150a.2)

Discussion of process to incorporate oper-
ational-phase energy and water efficiency 
consideration into project planning and 
design (IF-EN-410a.2

Description of approach to identifying 
and addressing data security risks 
in company operations and products 
(RT-AE-230a.2)

Description of policies and practices for 
prevention of bribery and corruption, and 
anti-competitive behavior in the project 
bidding processes (IF-EN-510a.3)

Number of counterfeit parts detected, 
percentage avoided (RT-AE-250a.2)

Total amount of monetary losses as 
a result of legal proceedings 
associated with product safety 
(RT-AE-250a.4)
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ReferenceIndicator Reference

Fuel Economy 
and Emissions in 
Use-Phase

Materials 
Sourcing

Business Ethics

p. 76

p. 78, 80

During the reporting period covered 
by the present report there were no 
incidents of corruption, bribery, and illicit 
international trade

p. 26-27, 34-39

Description of approach and discus-
sion of strategy to address fuel econ-
omy and greenhouse gas emissions 
of products (RT-AE-410a.2)

Description of the management of 
risks associated with the use of criti-
cal materials (RT-AE-440a.1)

Total amount of monetary losses 
as a result of legal proceedings 
associated with incidents of corrup-
tion, bribery and/or illicit international 
trade (RT-AE-510a.1)

Discussion of processes to manage 
business ethics risks throughout the 
value chain (RT-AE-510a.3)



INTRACOM HOLDINGS 2021 ESG REPORT

118 119

GRI 
Standards 
Indicator

GRI 
Standards 
Indicator

GRI 102-1

GRI 102-4

GRI 102-5

GRI 102-6

GRI 102-7

GRI 102-3

GRI 102-2

GRI 102-8

GRI 102-9

GRI 102-11

GRI 102-12

GRI 102-13

GRI 102-14

GRI 102-10

Sustainable
development 

Goals

Sustainable
development 

Goals

Indicator Description

Indicator Description

Name of the organization

Location of operations p. 14-15

Ownership and legal form p. 23

Markets served p. 16

Scale of the organization p. 4-5, 96

Location of headquarters

Activities, brands, products, and 
services

Information on employees and other 
workers

p. 4-5, 97

p. 90-92

p. 29, 35, 96

p. 28, 39, 47, 86-87

p. 28, 97

p. 9

Supply chain

Precautionary principle or approach

External initiatives

Membership of associations

Statement from senior decision-
maker

Significant changes to the 
organization and its supply chain

GENERAL DISCLOSURES

Company Profile

Strategy

Reference

Reference

INTRACOM S.A. HOLDINGS

INTRACOM S.A. HOLDINGS

19th km Leof. Markopoulou, 19002 
Paiania, Attica, Greece

p. 4, 16

During the reporting period there were 
no changes in the company’s supply 
chain. 

GRI 102-18

GRI 102-40

GRI 102-46

GRI 102-47

GRI 102-50

GRI 102-51

GRI 102-52

GRI 102-53

GRI 102-42

GRI 102-44

GRI 102-45

GRI 102-43

GRI 102-41

GRI 102-48

GRI 102-49

Governance structure

List of stakeholder groups

Defining report content and topic 
boundaries

List of material topics

Reporting period

Date of most recent report

Reporting cycle

Contact point for questions 
regarding the report

Identifying and selecting 
stakeholders

Key topics and concerns raised

Entities included in the consolidated 
financial statement

Approach to stakeholder engagement

Collective bargaining agreements

Restatements of information

Changes in reporting

Governance

Stakeholder Engagement

There are no restatements of 
information

With respect to the previous report, 
the information about Instrasoft 
International cover the period 1/1/2021 
to 31/10/2021

1/1/2021 – 31/12/2021

2020

p. 11

Annual

This report is the second ESG Report of INTRACOM HOLDINGS group and aims at the communication of the Group’s 
performance in key sustainability issues during 2021. The Center for Sustainability and Excellence (CSE) evaluated the 
report and confirms that it complies with the requirements of the GRI Standards (in accordance core).

GRI INDEX

GRI 102-16 Values, principles, standards, and 
norms of behaviour

Ethics and Integrity 

p. 23, 26-27, 34-35, 55, 68

p. 32-33

p. 45

p. 50

p. 44-45

p. 44-45

p. 44-45

p. 23

p. 46

p. 46
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GRI 102-55

GRI 301-1

GRI 302-1

GRI 302-4

GRI 305-1

GRI 306-3

GRI 306-4

GRI 305-2

GRI 306-1

GRI 306-2

GRI 305-4

GRI 305-3

GRI 201-1

GRI 205-1

GRI 206-1

GRI 205-1

GRI 103

GRI 103

GRI 103

GRI 103

GRI 103

GRI 103

GRI 103

GRI 102-56

GRI 301-2

GRI Content Index p. 118-123

Materials used by weight or volume

Energy consumption within the 
organization

Reduction of energy consumption

Direct (Scope 1) GHG emissions

Waste generated

Waste diverted from disposal

Energy indirect (Scope 2) GHG 
emissions

Waste generation and significant 
waste-related impacts

Management of significant waste-
related impacts

GHG emissions intensity

Other indirect (Scope 3) GHG 
emissions

Direct economic value generated and 
distributed

Operations assessed for risks 
associated to corruption

Legal actions for anti-competitive 
behavior, anti-trust, and monopoly 
practices

Confirmed incidents of corruption 
and actions taken

Management Approach

Management Approach

Management Approach

Management Approach

Management Approach

Management Approach

Management Approach

External assurance

Recycled input materials used

SPECIFIC DISCLOSURES

Economic Performance

Anti-corruption

Anti-competitive Behavior

Materials

Energy

Emissions

Waste

103-1: p. 23
103-2: p. 23
103-3: p. 23

p. 23

p. 38-39

103-1: p. 38-39
103-2: p. 38-39
103-3: p. 38-39

103-1: p. 39
103-2: p. 39
103-3: p. 39

103-1: p. 78
103-2: p. 78
103-3: p. 78

103-1: p. 68, 74-76
103-2: p. 68, 74-76, 108
103-3: p. 68, 74-76

p. 78

p. 78

p. 71, 101

p. 71-73

p. 74-75

p. 74-75

p. 74-75

p. 74-75

p. 79-80

p. 79-80

p. 79, 101

p. 79

103-1: p. 68, 74-76
103-2: p. 68, 74-76, 108
103-3: p. 68, 74-76

103-1: p. 79-80
103-2: p. 79-80
103-3: p. 79-80

During the reporting period there were 
no confirmed incidents of corruption

During the reporting period there we 
no legal actions for anti-competitive 
behavior, anti-trust, and monopoly 
practices

The present report has not been 
externally assured

GRI 102-54 Claims of reporting in accordance 
with the GRI Standards

This report has been prepared in 
accordance with the GRI Standards: 
core option

GRI 
Standards 
Indicator

GRI 
Standards 
Indicator

Sustainable
development 

Goals

Sustainable
development 

Goals
Indicator Description Indicator DescriptionReference Reference

GRI 306-5 Waste directed to disposal p. 79
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GRI 103

GRI 103

GRI 103

GRI 307-1

GRI 401-2

Management Approach

Management Approach

Management Approach

Non-compliance with 
environmental laws and regulations

Benefits provided to full-time 
employees

Environmental Compliance

Employment

Occupational Health and Safety

103-1: p. 68-83
103-2: p. 68-83
103-3: p. 68-83

103-1: p. 50-51, 62
103-2: p. 50-51, 62, 108
103-3: p. 50-51, 62

p. 62, 99

103-1: p. 51-61, 100
103-2: p. 51-61, 100, 109
103-3: p. 51-61, 100

During the reporting period there were 
no incidents of non-compliance with 
environmental laws and regulations

GRI 403-1

GRI 403-2

GRI 403-5

GRI 403-6

GRI 403-4

GRI 403-3

GRI 403-7

Occupational health and safety 
management system

Hazard identification, risk assessment, 
and incident investigation

Worker training on occupational 
health and safety

Promotion of worker health

Worker participation, consultation, and 
communication on occupational health 
and safety

Occupational health services

Prevention and mitigation of 
occupational health and safety 
impacts directly linked by business 
relationships

p. 51-61

GRI 403-9 Work-related injuries p. 52

GRI 404-2

GRI 405-1

GRI 416-1 p. 92

GRI 406-1

GRI 418-1

GRI 416-2

GRI 103

GRI 103

GRI 103

GRI 103

Programs for upgrading employee 
skills and transition assistance 
programs

Diversity of governance bodies and 
employees

Assessment of the health and safety 
impacts of product and service 
categories

Incidents of discrimination and 
corrective actions taken

Substantiated complaints concerning 
breaches of customer privacy and 
losses of customer data

Incidents of non-compliance 
concerning the health and safety 
impacts of products and services

Management Approach

Management Approach

Management Approach

Management Approach

Employee Training

Diversity and Equal Opportunities

Customer Health and Safety

Customer Privacy

103-1: p. 63-64
103-2: p. 63-64, 108
103-3: p. 63-64

103-1: p. 64-65
103-2: p. 64-65
103-3: p. 64-65

p. 32-33

103-1: p. 92
103-2: p. 92
103-3: p. 92

103-1: p. 93
103-2: p. 93
103-3: p. 93

During the reporting period there were 
no incidents of discrimination

During the reporting period there 
were no substantiated complaints 
concerning breaches of customer 
privacy and losses of customer data

During the reporting period there 
were no incidents of non-compliance 
concerning the health and safety 
impacts of products and services

GRI 404-1 Average hours of training hours per 
year per employee

p. 63, 99

p. 64

GRI 
Standards 
Indicator

GRI 
Standards 
Indicator

Sustainable
development 

Goals

Sustainable
development 

Goals
Indicator Description Indicator DescriptionReference Reference

p. 55

p. 53-54, 58, 100

p. 59-61

p. 58-59

p. 53-54, 58, 100

p. 55, 59-61
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This Sustainability/ESG report has been conducted 
with the support of the Center for Sustainability and 

Excellence

E
N

V
I R

O
N

M
E N

TA L

S
O

C
I A

L

GOVERNANCE

2021



E
N

V
I R

O
N

M
E N

TA L

S
O

C
I A

L

GOVERNANCE


